ABTOHOMHAsI HEKOMMepUYecKasi OpraHu3aIys BHICIIET0 00pa3oBaHUs

«CEBEPO-3AIIAJIHBIN OTKPBITHI TEXHUUYECKUI YHUBEPCUTET)»

«YTBEpKIA0O»
J, &
S AR PEKTOp o YMP

2k O.M. Baisu
) e@uTs0ps 2018 r.

PABOYASA ITPOT'PAMMA JUCHUITJINHBI

«MAPKETHUHI»
Hampasnenue nmoarotoBku: 38.03.01 — DxoHomMuka

[Tpodusb TOATOTOBKY: IKOHOMUKA NMPEANPUATHIA M OPraHU3anuii
KBanudukamnus: 6akansaBp

®opma oOydeHHs: 3a0UHaAA

Cankr-IletepOypr
2018



PaGouass mporpamma y4yeOHOM AMCHUIUIMHBI «MapkeTuHr» pa3paboTaHa B
cootBeTcTBHH ¢ TpeboBanussMu GI'OC BO no nanpasienuto 38.03.01 — DxoHOMHUKA.

OCHOBHBIM JTOKYMEHTOM [JIsi pa3paboTKu paboueld NporpaMmbl SIBIISETCA
pabounit yuyeOHbI 1uUTaH HampaBieHuss 38.03.01 — DkxoHomuKa M HPOPUIIS
MOATOTOBKU: DKOHOMHUKA MPEANPUATUN U OPTaHU3ALIHN.

YyebHble U METOAMYECKHE MaTepuaibl MO Y4eOHOM AUCIUILUIMHE pa3MEUICHBI B
AIIEKTPOHHON MH(POPMAIIMOHHO-00pa30BaTEIbHON Cpeie YHUBEPCUTETA.

Pa3pabdorunk: Konnukos E.A., crapuuii npenojgaBareiib

Peuenzent: Ilorpe6oBa O.A., k.3.H., cTaplIMii mpenojaBarens kadeapa MapkeTUHTa
OI'bOY BO  «Cankr-IletepOyprckass — TOCylIapCTBEHHBIM  HKOHOMHUYECKHUH
YHUBEPCHUTET

PaGouas mporpamMmma paccMOTpeHa Ha 3acelaHuu Kadeapbl SKOHOMUKH,
MEHEPKMEHTa M OOILIEryMaHUTAPHBIX MUCHUIUIMH OT «12» centsiops 2018 rona,
npoTtokout Ne 1.
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1. IEPEYEHD IVTAHUPYEMBIX PE3YJIBTATOB OBYYEHMUS 110
JUCHUIIIMHE, COOTHECEHHBIX C IINTAHUPYEMbBIMUA
PE3YJIbTATAMU OCBOEHUSA OBPA30BATEJBHOMU ITPOI'PAMMBbI

1.1. TIlenpto ocBoeHHUs AUCHUIUIMHBI «MapKeTHMHI» SBISETCA MOIy4YCHHE
3HaHUU, (OPMHUPOBAHHWE YMEHMH U HABBIKOB HCIOJb30BAaHUS B IPAKTUUYECKON
NEATEIbBHOCTH  OpraHu3auuil  MHQOpMalMM, IOJYyYeHHOM B  pe3ysbTare
MapKETUHIOBBIX  JIEMCTBUM, HEOOXOIMMBIX i y4yacTHss B  pa3paboTke
MAapKETUHIOBOM CTPATETHHM OPTraHU3alMM, IUIAHUPOBAHUSA W OCYIIECTBICHUS
MEpONPUATHN, HAIIPABIICHHBIX HA €€ PEaInu3anulo.

1.2. W3yuenune pucummuiiHbl «MapKeTHHI» CHOCOOCTBYET PEIICHHIO

CIIEYIOIIUX 3a7a4 IpOo(eCCUOHATEHON e TEIbHOCTH:

- YCBOEHUE OCHOBHBIX MOHATHI B 00JIACTH MAPKETHHIa;

- Ppa3BUTHE HAaBBIKOB, HEOOXOOUMBIX MJIs BbIABICHUS, (OPMUPOBAHUA H
yIIOBJIETBOPEHHUE NMOTPEOHOCTEH;

- (opMUpPOBAaHUE HABBIKOB, HEOOXOJUMBIX [UIsl OpPraHU3alMM MPOBEIACHUS
MapKETHUHIOBBIX HCCIEOBaHUI: cOopa, XpaHeHHs, 0OpaOOTKH, aHaIW3a U OLICHKa
MapKETUHIOBOW MH(OpMALINY;

- (opMUpOBaHME HABBIKOB, HEOOXOJUMBIX Uil pa3padOTKU KOMILUIEKCA
MapKeTUHra W TPUMEHEHUS €ro HWHCTPYMEHTOB, B T.4. HWHTEIPUPOBAHHBIX
MapKETUHTOBBIX KOMMYHUKALIHIA;

- npuoOpeTeHre yMeHud U (HOPMHUPOBAHHWE HABBIKOB, HEOOXOAUMBIX ISt
aHanM3a W OLEHKH MApPKETHMHIOBOM JAESTENBHOCTH IO pa3paboTKe cTpaTeruv M
TaKTHUKWA MAapKETUHTa OpraHU3aluu.

1.3. Ilpoumecc wu3ydeHHWs] AWCUMIUIMHBI HampaBieH Ha (HOpPMHUpPOBAHHE
CIEIYIOIIUX KOMIIECTCHIIHM:

oowexkyromypnwie (OK)
Koo
Haumenosanue u (unu) onucanue komnemeHyuu
KoMnemeHuuu
OK - 3 CITOCOOHOCTBHIO HCIIOJIB30BAaTh OCHOBBI DKOHOMHYECKUX 3HAHUU B

pazIUYHBIX chepax AesiTeIbHOCTH

oowenpogheccuonanvnuie (OIIK)

Koo

Haumenosanue u (unu) onucanue komnemeHuuu
KOMRnemeHuuu

CITIOCOOHOCTBIO  HAXOJWTh  OPTaHU3AIMOHHO-YIIPABICHUYCCKUE
OIIK - 4 pemieHuss B TPOGECCHOHAIIBHOW JEATEeIbHOCTH W TOTOBHOCTH
HECTH 32 HUX OTBETCTBECHHOCTh

npogeccuonanvuie (IIK)

Koo
Haumenosanue u (uiu) onucanue Komnemenyuu
KoMnemeHyuu
CIIOCOOHOCTBIO ~ OCYIIECTBJISTH  ONEPATUBHOC IUTAHHMPOBAHHUC
MK - 29 IIPOJaK, OPraHU30BBIBATE PO3HUYHBIE IIPOLAKU, PEAITU30BLIBATH

pa3IMYHBIC TEXHOJIOTMH MPOJAX B CTPAXOBAaHHWH, aHAIM3UPOBATH
(D PEKTUBHOCTD KaXKI0T0 KaHaJIa Mpoaax
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1.4, B pe3ynpbraTeé OCBOCHHMS  JUCHUIUIMHBI  CTYIAEHT  JOJIKEH
JIEMOHCTPUPOBATh OCBOCHUE YKA3aHHBIX KOMIIETCHLIMM IO JECKPUITOPAM «3HAHUS,
YMEHHUS, BIIAJICHUS», COOTBETCTBYIOLIME TEMATUYECKUM MOIYJISAM IUCUUIUIAHBI, U
MPUMEHUMBIE B X MOCJIENYIONEM 00y4eHUH U MpodheCcCUOHATBHON NesATeIbHOCTH:

3HATH:

- HEoOXOIWUMBIC JJISi COCTABICHHS JKOHOMHYECKHX pAa3/IeloB IUIAHOB
pacueTsl,

- MapKETHUHTOBBIC JaHHBIC, HEOOXOJMMBIC JUIS PEIICHHS IOCTABJICHHBIX
YKOHOMUYECKHUX 3a/1a4,

YMmeTh:

- 00OCHOBBIBaTh pacueTbl JUIsi HKOHOMHYECKHUX pAa3JeiOB IUIAHOB M
MIPEICTABIIATh PE3yJbTaThl PabOThI B COOTBETCTBUU C MPUHATHIMHA B OpraHU3AIAA
CTaHJIapTaMH;

- OCYILECTBJIATh COOp, aHalu3 U OOpabdOTKY JaHHBIX, HEOOXOJIUMBIX JIJIsi
pEIICHMS TIOCTABJICHHBIX SKOHOMUYECKHX 33]1a4,

- HAxXOJIUTh OPraHU3alMOHHO-YIPABJICHYECKHUE PEIICHUS M HECTH 3a HUX
OTBETCTBEHHOCTH,

- BBINOJHATH, HEOOXOAMMBIEC ISl COCTABIICHHUS] YKOHOMHYECKHX pPa3/esioB
IJIAHOB pacyeThl, OOOCHOBBIBATH WX W TIPEACTABIATH PE3YyIbTaThl PadOTHI B
COOTBETCTBHH C NMPUHATHIMU B OpTaHU3AINHA CTaHIapTaMH,

Baanern:

- HaBBIKAMH KOOTIEpaIli ¢ KOJUIeTaMHt, paOOThI B KOJIJICKTHBE;
- HaBbBIKAaMU cOopa, aHanmu3a M 00pPabOTKH JaHHBIX, HEOOXOJMMBIX JIJIs
pEIIeHUs MMOCTABICHHBIX SKOHOMHUYESCKHX 3a/1a4.

2. MECTO YYEBHOM JUCIUIIINHBI B CTPYKTYPE
OBPA3OBATEJBHOMN ITPOT'PAMMBI

Jucnummmaa « MapKeTHHT» OTHOCUTCS K 0a30BOM yacTu OJioka 1.

N3yuenune aucrumummabl «MapKeTHHT» TpeOyeT OCHOBHBIX 3HAHWM, YMEHUN U
KOMIIETEHIIUI CTYAEHTA, MOJYYEHHBIX B PE3YJIbTaTe U3YYCHUSI KypCOB: « DKOHOMUKA
opraHuzanuny, «BBeaeHue B HanpaBiaeHUE», K MUKPOIKOHOMHUKAY.

JlucuuiuinHa ~ SIBJISIETCS  MPEIUISCTBYIONIEH I  HU3YyYEHUS JIUCLUIUIMH
«KoMmMepueckasi 1eaTeIbHOCTh TIpeAnpusaTys (opraHusamuun)y, «IlnanupoBanue Ha
npeanpustau  (opraHuzaiuu)», «OpraHuzanys WHHOBAIMOHHOW JIE€SITEIbHOCTH
NpeanpusaTrs (OpraHu3aInm)».



3. OFPBEM JUCIUIIJIMHBI B 3BAYETHbBIX EJIMHULIAX

Bune! 3anstuil

Bubl koHTpOIIS

g .
= ® _
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1 2 3 4 5 6 7 8 9 10
1 Monayas 1. Conepxxanue u 14/0,38 15 2 105
HHCTPYMEHTbI MAPKEeTHHIa
2 Tema 1.1. CymHOCTb U 3BOJIIOIMS 5/0,13 5
MapKeTHUHIa
3 Tema 1.2 [Tpuntunsl, QyHKINH, 50,13 1 2 5
BUJIbI M TUIIBI MApKETUHTa
Tema 1.3. Tepmunonorus
4 MapKETUHTa U MapKCTHHTOBBIN 4/0,11 0,5 3,5
WHCTPYMEHTapUii
5 | Monyas 2. Poink u 19/052 | 05 | 2 16,5
MapPKeTHHIOBbIE CTPATETHH
6 Tema 2.1. Tumnonorust ppIHKOB 4/0,11 0,5 3,5
7 Tewma 2.2. KoHKypeHTHbBIE 5/0,13 5 3
PBIHOYHBIE CTPATEruH (PUPMBI
8 Tewma 2.3. CermeHTanus u BIOOp 5/0,13 5
1[EJIEBBIX PHIHKOB
9 Tema 2.4. [luddepenumpoBanue u 5/0,13 5
MO3UIIMOHUPOBAHNE TOBapa
10 Mopnyas 3. MapkeTHHroBas 21/0,58 1 5 18
HH(OpPMaLIMOHHAS CHUCTEMAa
11 Tema 3.1. MapkeTnHrosbsie 6/0,16 1 5 3
HCCIIETOBaHMS
12 Tema 3.2. MapkeTtuHrosoe 5/0.13 5
IIPOrHO3UPOBAHUE
13 Tewma 3.3 Anann3 MapKeTHHTOBOM 5/0,13 5
cpesl
14 Tema 3.4. Ananus 50,13 5
ITOKYTIaTEIbCKOr0 NMOBEICHUS
Monyinb 4. ToBapHasi NOJUTHKA B
15 24/0,66 1 2 21
MapKeTUHTe
Tema 4.1. ToBap B cucreme
16 4/0,11 1 2 1
MapKeTHHTa
Tema 4.2. Ynpasnenue
17 5/0,13 5
KU3HEHHBIM LIUKJIOM TOBapa
Tema 4.3. PazpaboTka HOBBIX
18 P 5/0,13 5
TOBapoB
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Bune! zagstui Bubl koHTpOIIS
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Tema 4.4. YopaBneHue TOproBbIMU
19 5/0,13 5
MapKaMu
20 | Tema 4.5. MapkeTuHT ycayr 5/0,13 5)
21 Monyns 5. [lonmuTuka 11eH B MapKeTHHTE 15/0,41 15
22 Tema 5.1. MapKeTHHTOBEIE CTPAaTETUH IIEH 5/0,13 5
Tema 5.2. [lepBoHaYaIbHOE YCTAaHOBICHHE
23 P Y 5/0,13 5
LICHBI Ha TOBap
24 Tema 5.3. Ananranus LEHbB 5/0,13 5
Monaynas 6. ITonuTrka pacnpeaeacHus
25 Y pactip 15/041 | 1 14
TOBapa
Tema 6.1. Cucrema u KaHAJIBI
26 5/0,13 1 4
pacrpeeneHus
27 Tema 6.2. ®opMupoBaHHe CHCTEMBI COBITA 5/0,13 5
28 Tema 6.3. MapkeTHHI0OBast TOTHCTHKA 5/0,13 5
29 Moayinb 7. KoOMMyHUKaTUBHAS OJUTHKA 21/0,58 1 20
Tema 7.1. Pa3paboTka MapKETHHIOBBIX
30 P P 6/0,16 | 1 5
KOMMYHUKAIHH
31 Tema 7.2. Pexnama u ee 3()(eKTUBHOCTD 5/0,13 5
32 Tema 7.3. CtumynupoBanue cosita u PR 5/0,13 5
Tema 7.4. CeTeBoii MApKETHUHT B
33 |, b 5/0,13 5
HTCPHETE
Moaynb 8. Opranuzanusi MapKeTHHTa B
34 10/0,27 10
KOMITaHUH
Tema 8.1. Co3manue ciry>k0b MapKeTHHTA
35 Y P 5/0,13 5
HA [PEANPUATHN
Tema 8.2. IlmanupoBaHue U KOHTPOJIb
36 P P 5/0,13 5
MapKETUHTOBOM JEATEIbHOCTH
37 Monayib 9. MexayHapOIHbIA MapKETHHT 5/0,13 5
38 Tema 9.1. MexayHapoIHbINH MapKETHHT 5/0,13 5
Bcero 144/4 6 8 130 | 1 IK3

4. COIEP)KAHUE YYEFHON JUCIIUTLIIVHBI

Moayas 1. Coaep:kanue 1 HHCTpYMeHTbI MapkeTuHra (14 yacos)
Tema 1.1. CymHOCTb 4 3BOJIIOIUA MAPKETHHTA (5 4acoB)

[Ipupona ¥ NPOUCXOXKICHUE MAPKETHUHTa. DMOXa 3MIUPUYECKOrO0 M 3IoXa
HAyYHOIO MapKeTHUHra. MapKeTMHr B TOProOBJI€ M MPOU3BOJCTBEHHOM 3BEHE
SKOHOMHKHU. PBIHOK mMOKynmaTenss W PBIHOK MPOJaBlia. JBOJIONUS KOHIENIUN
MapketuHra. [[pon3BoicTBeHHAs!, TOBapHAsi U COBITOBAsI KOHIICTIINU. TpauImOHHBINA
MapKeTHHI. MapKeTHUHT B3aUMOACHCTBUA. MHOroypoBHEBass MOJEIb aHajau3a
CYIIIHOCTHA MapKETUHTA.




Tema 1.2. lIpyHuunbl, yHKUMHU, BUAbI U TUIIBI MAPKETHHIA (5 4acoB)

OcHOBHBIE NpUHIMIBI MapkeTuHra. Llemu npeanpusTis U MapKETUHIOBOU
nestenbHoCTH. DyHKIMM KM noAPYHKIMM MapkeTHHra. beHumapkuHr. OCHOBHbIE
BUJbl  MapKeTWHra: Jaud¢epeHUUpOBaHHbIM,  HeAUPPEpPEHUUPOBAHHBI U
KOHLICHTPUPOBAHHBI MapKETUHI. THUIBI MapKEeTHHra B 3aBUCHMOCTH OT Xapakrepa
crpoca.

Buowvl yueonwix 3anamuii:

Jlexus [TpunuMmnel, GyHKINN, BUABI U TUIIBI 104
MapKETUHTa
[IpakTiueckoe 3anaTue ba3oBble MOHATHUS, KOHLICTIIUH, TUIIBI ¥ BUABI 2,0 4
MapKETHHTa
Tema 1.3. TepMHHOJIOIMSI MAPDKETHHIA M MAPKETHHIOBBIN HHCTPYMEHTAPHH
(4 yaca)

IToHATUIHBIN ammmapar ¥ TEPMHUHOJOIUS MapkeruHra. [loHsaTue komiuiexca
MapkeTHHra M  CTpyKTypa  MapKeTHHr-mukca  «4P».  XapakrepucTuka
MapKeTUHIOBOTO  WHCTpYMEHTapus.  T[OBapHBIM,  JOroBOpHON  (LIEHOBOW),
pacIpenenuTeabHbII 51 KOMMYHUKAaTUBHBIN CYyOMUKCBI. Meponpustus

MapKEeTUHTOBOM mnoiauTuku. Kputuka u pacmmpenue moaenu «4Py». MapkeTunr-
MeHeKMEHT. OCHOBHBIE CYOBEKThI CHCTEMbI MapKETHHTA.
Buowt yueonwvix 3anamuii:
Jlexms TepMUHONOTHSI MAPKETHUHTA U 0,54
MAapKETUHTOBBI MTHCTPYMEHTAPUI

MogayJib 2. PbiHKM 1 MapKeTHHIOBbIe cTpaTeruu (19 yacos)
Tema 2.1. TunoJsiorusi ppIHKOB (4 4yaca)

Tumonorus peIHKOB. PpIHOK ¢ mno3unuid  MapketnHra. KommiekcHoe
MCCIIEIOBAHUE TOBAapHOI'O pbIHKA. PBIHOK IpoaaBlia M PBIHOK IOKynaress. Buabl
PBIHKOB: 1I€JICBOM, NOTEHIMAIbHbIA, JOCTynHbIM. HyXapl mokynaTens. OTarbl
pa3BUTHs pbiHKA. JIeOBOM PpBIHOK, €ro OCOOCHHOCTHM U Pa3HOBUIHOCTH.
['ocynapCTBEHHBIN PBHIHOK.

Buowt yueonwvix 3anamuii:

Jleknus Tunosiorust ppIHKOB 0,54

Tema 2.2. KonkypeHTHbIE€ pbIHOUYHBbIE cTpaTerun pupmel (S yacos)

[lonsiTue  crpaTermyeckoro MapkeTuHra. Pa3paboTka  MapKEeTHMHIOBOM
CTpaTerui B  COOTBETCTBUM C  ILEISIMU  MApPKETUHIOBOM  JEATEIIBHOCTH.
Crparerun Ancodda. KonkypentHeie ctpateruu Maiikia Iloprepa: crparerus
JUJEPCTBA MO W3JAEpKKaM, cTpaTerus auddepeHiyanum, cTpaTrerusi KOHIEHTPAIIUH.
Crparernn pocra. Crparerusi UEJIEHAIPABICHHOTO COKPALIEHUs — 3aKPBITHE WM
MpoJiaXka HEKOTOPBIX MOJpa3eieHul Win (GUiInanoB. JTa CTpATerus UCHOIb3YeTCs
IIPU  KapAWHAJIBHBIX M3MEHEHUSAX B MAaKpOCpelde, a TakKXKe MNpPU CHUKCHUHU
s exTuBHOCTH OuzHeca B pe3yJbTaTe  MPOJOJDKUTEIBRHOTO  POCTA.
PerHounbie  crpateruu  gupmbl. OOOpPOHHUTENBHBIE  CTpAaTErwdl  JUCPOB.
HacrynarenbHble CcTpaTeruu MPETEHACHTOB Ha JjuaepctBo. Crpareruun AJis
IIOCJIEA0BATENEH.



Buowt yueonwvix 3anamuii:
[Ipaktuyeckoe 3auHsiTHE KOHKYpPEHTHBIE PHIHOYHBIE CTPATETHU U 2,04
CEerMEHTUPOBAaHUE PHIHKA
Tema 2.3. CerMeHTAIUAA U BHIOOP LEJIEBBIX PHIHKOB (5 4acoB)

CermenTanus peiHka. LleneBble poiHKM. OOmias cxema cermeHTanmuud. Makpo- u
MHUKpPOCETMEHTAaLII. [lepemenHbie CerMEHTAaLIUU: reorpaguueckue,
nemorpaduyueckue, rncuxorpapuueckue M ToBeAeHYeckne mpusHaku. [lopsmok
OCYILIECTBICHUS CeTMEHTAIMK. BIOOp 11e1eBOro cerMeHTa.

Tema 2.4. luddepenumpoBanre U NO3UIMOHUPOBAaHUE TOBapa (5 4acoB)

[Tonsitue g depeHInPOBAHUS B MapKETHHTE. Hampasnenus
muddepennupoBanust ToBapa. llokazatenu muddepenuupoBanus. JuzaiiH Kak
o0benuHAOmMUNA TokazaTenb. Juddepenuuposanne ycayr. I[losunmoHnpoBanue
IPOAYKTA. CdokycupoBannoe MO3UIIMOHUPOBAHHUE. ATpuOyTHI
NO3UIMOHUPOBAHUA. TUTNYHBIE OIIMOKH MTO3UIUOHUPOBAHMSL.

Monayas 3. MapkeTunroBasi uHgopmanuonHas cucrema (21 gac)
Tema 3.1. MapkeTUuHroBbI€e HCCJIe0BaHMS (6 4aCOB)

MapkeTtunroBas uHbopMmanus. BHyTpeHHHWE W  BHEIIHUE HCTOYHHKH
nHpopmaruu. MapKeTHHTOBBIC HccieaoBaHus. lleam W 3amauym MapKETHHTOBBIX
uccieoBaHuii. Buibl MapKeTHHrOBBIX HcclenoBaHuii. KaOWHETHBIE W TMOJIEeBBIC
uccnenoBanusi. I[loarotroBka MapKETHHTOBOTO HCcieAoBaHusA. Meroasl cOopa
MEPBUYHBIX JAHHBIX: OMPOC, HAOIIOJEHUE, DKCIEPUMEHT, NaHelb. DOoKyc-TpymIbL.
AHKETUPOBAaHME W WHTEPBbIOMpPOBAaHUWE. AHAIU3 W MPE3EHTAlUs PE3yJIbTAaTOB
MapKETUHTOBOTO UCCIIEOBAHUS.

Buowt yueonwvix 3anamuii:

Jlexus MapKeTHHTOBBIE HCCIIEN0OBAHUS 104
IIpakTueckoe 3aHsiTue  MapKETUHIOBBIE UCCIIEOBAHMS 204
Tema 3.2. MapkeTHHI0BO€ IPOrHO3MPOBaHKe (5 4acoB)
MapKeTUHroBO€  MPOTHO3WPOBAHHME, €ro  LeJId W HampaBJICHUS.

Knaccudukaims MeromgoB mMNporHo3upoBaHus. KpaTKOCpOUHBIE M JOJITOCPOYHBIE
MpOrHO3bl. KOIMYECTBEHHBIE U KAYECTBEHHBIE METO/IbI MPOTHO3UPOBAHUS. MeTObI
AKCHEPTHBIX OIEHOK. CocTaBiIeHUE CLIEHAPUEB. DKCTPANOJISIUS TPEHAOB. TOYHOCTD
U Bepudukanus nmporHo3oB. M3mepeHue pbiHOYHOTO crpoca. [IporHosHas oleHka
crpoca. PeiHOUHBIN oTeHnnal. [Iporuo3 oobema npogax.

Tema 3.3. AHa/IM3 MapKETUHIOBOM cpeabl (S 4acoB)

Muxkpo- u Makpocpena mapketuHra. MakTopbl U TEHACHUUH MAKPOCPEBI.
Hemorpaduueckasi, SJKOHOMUYECKas, IPUPOIHAS, TEXHOJOTHYECKas, MOJTUTHYECKas,
colMajbHas W KyJbTypHasl cpeabl MapkeTuHra ¢upmbl. [lenn u 3agaum aHanu3za
(bakTopoB Makpocpedbl. AHaIM3 OTpPacid U KOHKYpPEHTOB. CTPYKTYphbl pPBIHKA.
@akTOpbl MNPUBJIEKATEIIBHOCTH OTPACIEBOr0 pblHKA. [IATh CcHII KOHKypeHUUH
M.Iloprepa. EmkocTh peiHka. Tumbl orpacieBsix cTpykTyp. MccnenoBanue ueieu u
CTpaTeruii KOHKYPEHTOB. AHAJIM3 IMOCPEIHUKOB U mocTaBUMKOB. PEST-anamus.
AHanu3 BHyTpeHHel cpenbl npeanpustus. SWOT-ananus.

Tema 3.4. AHAIN3 NOKYNATEJbCKOT0 NMOBeeHU (5 4acoB)
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[ToBenenne wHAMBUAYyaTbHOTO TmOKymarens. KymbTypa u  cyOKymbTypa.
JIMYHOCTHBIE U NICUXOJOTHYECKHe (PaKkTOpbl BIUSHUS Ha MOTpeduTens. MoTuBauus.
Mogens nokynarensckoro noseacHus. [Ipounece nokynku. [lokynarensckue ponu u
TUIBl IIOKYNATEIbCKOro mnoBeneHus. Pemenue o mnokynke. [locnenokynodnoe
IIOBEJICHUE.

Moayas 4. ToBapHasi NOJIMTHKA B MapKeTUHTIe (24 yaca)
Tema 4.1. ToBap B cucreme MapkeTunra (4 yaca)

[lonsiTue TOoBapa. MapKeTHMHroBasi CyIIHOCTb TOBapa. JBOJIOLHUS TOBAPHOU
KOHIECIIINU: YPOBHH TOBapa o Kotnepy.
Ponb U byHKIIUU YIaKOBKH. CepBucHoe o0cIy’)KMBaHUE.
Knaccudukanus ToBapoB. KoHKYypeHTOCIOCOOHOCTh TOBapa M METOJBI €€ OICHKHU.
B3anmocBsI3p KOHKYPEHTOCIIOCOOHOCTH TOBapa M yJIOBIETBOPEHHOCTH MOTPEOUTETIS.
ToBapHbIe cTpaTeruu: MHHOBALMS, BapUalus, AMBEpCU(UKALINS U HIMMUAHALUS.

Buowt yueonwvix 3anamuii:

Jlexuus ToBap B cucTremMe MapKeTUHIa 104
IIpakTrnueckoe 3anstue ToBap B cucTeMe MApKETHHIA U €r0 2,0u
YKU3HECHHBIN [IUKII
Tema 4.2. YnpasiieHne ;KM3HEHHBIM IIUKJIOM ToBapa (5 4yacoB)

[Tonsitue xuszHeHHoro unwukiaa ToBapa (OKLT) wu rtexnonoruu. Craguum
JKA3HEHHOI'O0 IMKJIA: BHEAPEHUE, POCT, 3PEIOCTh M CHal. Pa3HOBMAHOCTH KpPHBBIX
KUT. Cruns m mopma. Crparernn MapkeTMHra Ha pasinuuHbix craausax JKIT.
KoHconumanyss MapKeTHHTOBbIX yCWIMU (Qupmbl. CTpaTernu «CHATUS CIHUBOK» U
«OBICTPOrO0 TMPOHMKHOBEHUS Ha PBIHOK». Moaudukanus pblHKa M MOPOIYKTA.
Crpaterus noBeneHus GUPMbI Ha dTare Craja.

Tema 4.3. Pa3zpa0doTka HOBBIX TOBApoOB (5 4acoB)

Opranu3zanusi pa3padOTKU HOBBIX TOBapoOB. JTalbl pa3padOTKU. YTpaBlieHUE
mporieccoM  paspabotku. Mmes, koHmenius u oOpa3 ToBapa. KadectBo w
KOHKYPEHTOCIIOCOOHOCTh TOBapa. AHalIW3 BO3MOXXHOCTEH MPOM3BOJICTBA U COBITA.
PeiHOYHOE TecTupoBaHME TOBapa. Pa3BepThIBaHME KOMMEPYECKOIO IIPOM3BOJICTBA.
[TpuHsITHE HOBUHKU OTPEOUTEISIMHU.

Tema 4.4. YnpasiieHre TOProBbIMA MapKamMu (5 4acoB)

ToproBeie mMapku. MapouHoe WMsi U TOBapHbIM 3HaK. CioraH, JIOTOTUI U
¢upmennbiii ctuib. bpenn. Illkana oTHOmIEHWI MOKymareis K TOProBOM Mapke.
MapouHsblii kanutan u ero uzMepeHue. llpunstue peueHnii B 00JaCTH TOPTOBBIX
Mapok. YpaBieHHe TOProBbIMU Mapkamu. Beioop MmapouyHoro Ha3zBanusi. MapouHsbie
CTpaTEruu: paCIIMPEeHUE TOBAPHOM JIMHUY, CO3/IJaHUE MYJbTUMAPOK, CO3JJaHUE HOBBIX
TOPTOBBIX MAapOK, PENO3ULUMOHUPOBAHUE TOProBol Mapku. lloHsTHe mapodHOro
«kaHHMOanu3May. Perucrpanusi ToBapHbIX 3HAKOB.

Tema 4.5. MapketuHr ycayr (5 yacoB)

OcoOeHHOCTH yCITyT KaKk TOBapa. 3HaYeHHE CEPBUCHBIX YCIYT B KOHKYPEHTHOM
6oproe. Knaccudukamnus u xapakrepuctuka yciuyr. KoHTakTHBIN mepcoHan (pupMel.
MapkeTtunroBsie crparerud B chepe oOcmyxuBaHus nokymnartens. I[lokazartenu
KayecTBa yCHyr. YIpaBlIeHHE KauecTBOM YCIyr. YmpasieHue auddepeHnranmen.
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ComyTcTByIOIIME YCIYyTd U TMOCJHENPOJAaXHOE OOCTYKHUBAHUE KIMEHTOB (PUPMBI.
Oransl NOCIENPOAaKHOTO 00CITYKUBaHUSI.

Moayis S. IToanTuka nen B Mmapketrusre (15 yacos)
Tema 5.1. MapkeTHHIOBbI€ CTPATEIrMH LEeH (5 4acoB)

CyliHoCTh IIEHOBOM TMOJUTHUKU MU IIEHOBOM cTpareruu. Pa3paboTka 1ieHOBOM
MOJMTUKKA. MapKEeTUHTOBBIE CTpaTeruu 1eH. [IpuuuHbl 1moxoro GyHKIIMOHUPOBAHUS
MApKETHHTOBBIX CTPATErUH LIEH.

Tema 5.2. [lepBoHayajibHOE YCTAHOBJICHHE LIEHbI HA TOBAP (5 4acoB)

Texnosorusi ycrtaHoBiieHusi 1ieHbl. [leHoBas snactudHOCTh crhpoca. OreHka
cipoca u wu3aepxkek. DakTopbl, BIMAOIIME HA YYBCTBUTEIBHOCTH K IICHE.
[TocTaHoBKa 3a7a4uu 1IeHOOOpa30oBaHus. MeToAbl IIEHOOOPA30BaHUS: U3IEPKKH TUTIOC
HaJa0aBKa, IieJieBasi HOpMAa NPUOBUIM HA BIIOXKEHHBIA KalmWTal, WUCXOId U3
OIlyIIITaeMOW IICHHOCTH TOBapa, Ha OCHOBE YPOBHS TEKYIIUX IIeH. BpBIOOp
palMOHAJIBHOTO METO/1a [ICHOOOPa30BaHUSI.

Tema 5.3. Anantanus ueHsl (5 4yacoB)

[Tonxonpr k 1meHooOpa3zoBanuto. lleHoOOpa3zoBaHue MO TeorpaduuecKomMy
npu3Haky. Ha3zHaueHue 1EeHbl CO CKUJKamMu, BHIbI CKHUJOK. POpMBI IIEHOBOU
JTYUCKpUMUHAIMK. BapbupoBaHue 1ieHamMu. Peakiuu KOHKYPEHTOB M IOTpeOUTeIeH
Ha n3MeHeHwue 1eH. OTBeTHas peakius GUPMbI Ha U3MEHEHHE IICH KOHKYPEHTaMHU.

MoayJsb 6. IlonmuTuka pacnpeneaenust topapa (15 yacon)
Tema 6.1. Cuctema U KaHaJIbI pacnpeaesieHus (5 4acoB)

Kananel pacnpeneneHuss ToBapoB. YpOBHM M (QYHKUMHM KaHaja. Buniel
IIOCPEAHUKOB. PenieHns o CTpyKType KaHana pacipeAcseHus. Y IPaBIeHUE KAHATIOM.
Cucrema MOTHMBalMM y4YaCTHUKA KaHaJla paclpeneneHus. BepTukaibHbIE,
rOPU30HTAIbHBIE M MHOTOKAaHaJIbHBIE MapKETHHIOBbIE cUCTeMbl. [lapTHepcTBO U
KOHKYPEHIIMs B KaHayax pacnpenencHus. [[puuntbl KOHGIMKTOB B MaPKETUHTOBBIX
KaHajaxX U yrpaBJICHUE UMHU.

Buowt yueonwvix 3anamuii:

Jleknus Cucrema u KaHaJIbl pacIpeesiCHus 104
Tema 6.2. ®opMupoBaHue CUCTeMbI COBITA (5 4aCOB)

[Tonsitue cucremsl cobiTa pupmbl. Llenu, 3a1aum U cTpaTeruu CUCTEMBI COBITA.
dopMupoBaHUE CIIPOCA U CTUMYJIUPOBaHUE cObITa. ONTOBas U PO3HUYHASL TOPTOBJIS.
VYnpasnenue ciryx00i1 cObiTa Ha npeanpuaTiu. O0yueHre U KOHTPOJIb JEITeIIbHOCTH
TOPTrOBbIX mpeacraButeneil. OleHKa OeSITENbHOCTH TOProBOIO  IMEpPCOHAaia.
Opranuzamusi cucrembl cObiTa. [IporHozupoBanue o00bEMOB cObITa. AHANMU3
MEePCIIEKTUBHBIX CETMEHTOB U HUIII CObITA TPOTYKIIUU (DUPMBL.

Tema 6.3. MapkeTHUHI0Basi JIOTUCTHKA (5 4aCcOB)

[lonaTe MapKETHHrOBOW JOTUCTHKM. llenm © 3agauyn  MapKETUHTOBOM
JIOTUCTUKMU. OyHKINH MapKETUHTOBOM JIOTUCTUKH. NuTerpupoBaHHbie
JIOTUCTUYECKUE  CHUCTeMbl.  MuUHUMHBAIUS  U3NEPKEK  (DYHKIIMOHUPOBAHUS
JIOTUCTUYECKOU CUCTEMBI. PellieHus, IpUHUMAEMbIE B MAPKETUHTOBOM JIOTUCTHUKE: 10
00paboTKe 3aKa3oB, CKIAAUPOBAHUIO, YIPABJICHUIO 3allacaMd U TPAHCTIOPTHUPOBKE
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ToBapoB. OneHka 3((HEKTUBHOCTH CUCTEMBI MAPKETHHTOBOM JIOTHCTHKHU.

Moayas 7. KommynukaTuBHasi nojautuka (21 gac)
Tema 7.1. Pa3patboTka MapKeTHHIOBBIX KOMMYHHMKALMH (6 4acoB)

OcCHOBHBIE CpelCcTBA MApPKETUHIOBBIX KOMMYHHKauuii. HHTerpupoBaHHas
MAapKETUHIOBass KOMMYHHKalMs. MoJenp KOMMYHHMKAaTHBHOTO Mpolecca. OTalbl
pazpabotku 3¢h(GEeKTUBHON NporpaMMmbl KOMMYHUKaluil. OmnpeneneHue IeneBon
ayJJUTOPUH M TOCTAHOBKA KOMMYHHUKAlMOHHBIX Ieneid. Pa3paboTka cooOmeHus.
Bp160p KOMMYHUKATHBHBIX KaHAJIOB. BIOKET MapKETHHTOBBIX KOMMYHHUKAIIHM.
VYrpaBiieHre KOMILJIEKCOM MapKETUHTOBBIX KOMMYHHUKAIIAM.

Buowt yueonwvix 3anamuii:

Jlexuus Pa3paboTka MapKeTHHTOBBIX KOMMYHHUKAIIUN 104
Tema 7.2. Pexkiiama u ee 3ppexTUBHOCTH (S 4acoB)

Hemn w  3agaum pexiambl. [loHsATHE  peknaMHOM  MpPOrpamMMBI.
dopmynupoBanue pekiaamHoil uaen. Co3gaHue pekiiaMHOro coodiieHus. Pacxombl
Ha pekiamy. Pa3paboTka pekiaMHbIX Menuactpateruil. Kputepuu omnpeneneHus
pa3mepa  oxBaTbhiBaemMoil  ayauTopuu. OneHka d(PPEKTUBHOCTH  PEKIIAMBI.
KoMmyHukaTuBHBI 1 komMmepueckuil 3¢dekTsl. ColuanbHas OTBETCTBEHHOCTh
pEKJIaMBl.

Tema 7.3. CtumyiupoBanue cobiTta u PR (5 yacoB)

CrumynupoBaHue cObITa KaK HWHCTPYMEHT mOpojBwkeHus. llenm wu
MapKETHHTOBBIE pEHIEHUs] B CHUCTEME CTuUMyiaupoBaHus cObita. Cpeacrtsa
CTUMYJIMPOBAHUSA TMPEANPUSATUN TOPTrOBIM, JCJOBBIX MapTHEPOB U TOPTrOBOIO
nepcoHana. Pa3paboTka mporpamMmbl  CTUMYJIUpoBaHusi cObiTa. CBs3U ¢
oOmecTBeHHOCThI0. Llenn m cpenctBa cBsizeil ¢ oOmiecTBeHHOCTHIO. Ciyxkba 1o
CBSA35IM C OOLIECTBEHHOCTHI0. OLIEHKA pe3yJbTaTOB ACSITENbHOCTU CIYKOBI 110 CBA3SIM
C 00I11€CTBEHHOCTHIO.

Tema 7.4. CereBoii MmapkeTunr B UntepHete (5 yacos)

NHTEpaKTUBHBI MAapKETUHI U D3JIEKTPOHHAs TOprosiist. KaHanel mpsiMoro
MapkeTuHra. TenemapkeTUHTr. MapKeTUHI B KOMIBIOTEPHBIX ceTAX. OHIIaliHOBbBIE
MapKEeTUHTOBBIE KaHajbl. HexomMMepueckue cereBble pecypcehl. Ydactue (GupMbl B
dbopymax u tenekoHbepeHuusx. Mcnonbp3oBanue 3eKTPOHHON 1MouThl. OHIIaHOBAs
pekiiama. Pa3BuTre HHTErpupOBAaHHBIX KaHAJIOB MPSMOTO MAapKETHHTA.

Moayasb 8. Opranusanus MapkeTuHra B komnanuu (10 yacos)

Tema 8.1. Coznanue ciayx0bl MAPKETHHIA HA peANPUATHH (S YacoB)

Pa3Butre BHyTpUPUPMEHHONU CUCTEMbI MapKeTHHTa. [IoHsATHE MapKETUHTOBO-
OpPUEHTHUPOBaHHOM KoMIaHnuu. OpraHu3anus JEATEIbHOCTH  MapKETHUHIOBOM
cityk0bl. COBpeMEHHBIN 0TeN MapKeTUHTa. OpraHu3aliOHHbIE CTPYKTYPbI CITYKObI
MapKeTHHra: (yHKIMOHAIbHAas, reorpapuueckasi, ToBapHas, pbIHOYHasI.

Tema 8.2. [l1anHupoBaHHE U KOHTPOJIb MAPKETHHIOBOI 1eATeJILHOCTH

(5 yacoB)

[lnan wmapketmHra u ero paspaborka. KoOHTpodbp MapKEeTHUHTOBOM

nestenbHocTH. Llenn u Tumbl KoHTpods. KoHTposb TM1aHOB, HPUOBUIBHOCTH,
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b hexTHBHOCTH. MapKeTHHTOBbIN aHanmm3. AHaiM3 CcObITa, PHIHOYHOW JIOJIH,
COOTHOIICHMsI  «3aTpaTbl/00beM  Tpomaxk», (UHAHCOBBIA.  MapKETUHTOBBIN
OLICHOYHBIM  aHanmu3. AHaauM3  MapKeTUHroBol  npuObUIbHOCTH.  OlleHKa
3 PEeKTUBHOCTH MapKETHHTA.

Moayiab 9. MexkayHapoaAHbId MAPKETHHT (5 4acoB)
Tema 9.1. MexkayHapoaHbIA MapPKETHHT (5 4acoB)

Crnenuduka pa3paboTKH MEXIYHApPOJIHOIO MapKETHUHT-MHUKCA.
MexnaynaponHass ToBapHas crparerusd. JKW3HEHHBIM LMK MEXIYyHapOJIHOIO
npoaykTa. OCOOEHHOCTH IUIAHUPOBAHUS SKCIOPTHOM YIMAKOBKM M MCHOJb30BaHUS
TOBapHBIX MAapOK Ha BHEIIHUX PhIHKAX.

IlenoBasi moJMTHUKAa B MEXAyHapoAHOM MapkeTuHre. OCHOBHBIE (DaKTOpPBI
HEeHOOOpa30BaHWA W  CTPYKTypa LEHbl B MEXIYHAPOJHOM  MApKETHHIE.
NMHKOTEPMC 2010: 06a3oBble ycnoBusi mocTaBkd. lLleHOBble cTpareruu
MEXIYHApOJHOIO0 MAapKETHHra. AHTHUIEMIIMHIOBOE 3aKOHOJATEIbCTBO. TOprosbie
BOWHBI.

COpITOBas MOJUTHKA B MEXAYHapogHOM MapkeTHHre. (OCOOEHHOCTH
(GopMUpOBaHMSA KaHAJIOB TOBAPOJBMKEHUS HAa  MEXKIYHApOJIHBIX  PBIHKAX.
CBOOOJHBIE YKOHOMUYECKHE 30HBI U UX IPEUMYIIECTBA. YTNpaBICHHE KaHAJIaMU
cObITa B MEKAYHAPOJHOM MapKeTHUHTe. Buabl MexX1yHapOAHBIX TOCPEAHHUKOB.

KoMMyHUKaTMBHAs TOJUTUKA B MEXIYHAPOJHOM MApPKETHHIE: aJarTalus
WIM CTaHJIapTU3aLIUs.

5. HIEPEYEHDb YYEBHO-METOAUYECKOI'O OBECIIEYEHUSA J1JISA
CAMOCTOSTEJBHON PABOTHI OBYUYAIOIIUXCS MO JUCHUITLJIUHE

5.1. TeMmbl KOHTPOJILHOM PadOTHI

Bapuanr HaumeHoBaHue TeM
0 O} pekTHBHOCTh MAPKETUHIOBOI'O TOJIX0/1a B YIPABICHUH (PUPMOU
1 VY1paBiieHHE NPEANPUITHEM C TTO3UIIMI MAPKETHHTA
2 OCHOBHBIE 3TaIlbl NIPOLECCA YIIPABICHNS MAPKETHHIOM.
3 KowmmiekcHoe obecrieuenne paboT Mo CTpaTernieckoMy MapKeTUHTY
4 MapkeTUHroBbI€ HCCIEOBAaHUS (DUPMBI
5 MapKeTHHTOBBINM aHATU3 B IEATEILHOCTH (PUPMBI
6 IIpumenenue monenu M. Iloprepa ns aHanM3a KOHKYPEHIIMU B OTPACIIH
7 MapKeTUHTOBBINM MOAX0/ K HEHOOOPa30BaHUIO MPOAYKIIMN (PUPMBI
8 [Tpumenenue matpuisl M. Ancodda nis pacrymieit pupmsl
9 CrtpaTeruu CTUMYJIUPOBAHUS CIpoca
10 O1ieHKa TEeKYIIero COCTOsIHUS opranu3anuu metogom SWOT
11 Crpareruu ynpasiienus cipocoM Ha 3tanax KI[T
12 Crparerun npoJBUKEHUS TOBapa
13 ba3oBble cTpaTerum MapKeTUHIa
14 Br16op u pa3zpaboTka crpaTeruu Gupmbl
15 CrpaTerusi MapKETUHTa U KOHKYPEHTHOE NPEUMYIIECTBO
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Bapuant HaumeHnoBanune tem

16 OnepaloHHBI MapKeTHUHI KaK WHCTPYMEHT peau3aliil CTpaTeruu
bupMbI

17 AHanu3 opranuzaliui MapKeTHHTa Ha TPEANPUSTHH

18 bu3Hec-Mo/enu U CTpaTeruu B 3JEKTPOHHON KOMMEPIIUH

19 Ananu3 u pazpaboTka MEpONPUATUN IO COBEPIIICHCTBOBAHUIO CTPATETUH
pa3BUTHS PHIHKA YCIYT

20 Opranu3zaiiys MapKEeTHHIa THBECTHUIIMOHHBIX TOBAPOB

21 [1mannpoBaHne MapKeTUHTa OeCIpUOBLIILHON OpraHU3aIHH

22 [InanupoBaHre MapKETUHTOBOM JeSITETbHOCTH KOMIAHUU

23 [Tporuo3upoBaHue cupoca, CTPYKTYpbl 1 00beMa MPOoAaK MPOTyKIHH

24 PazpaboTka 1 peanusanus cTpaTeruii MO3UIIMOHUPOBAHHS TOBapa

25 PazpaboTka u peanusanus CTpaTeruii TOBAPHOU MOJUTHKH KOMIAHUU

26 Pa3paboTka u coBepIIEeHCTBOBAaHHUE METOJ0B (OPMHUPOBAHUS HWMHUIKA
KOMIIAHUS ¥ YIPABICHUS UM

27 Pa3paboTka KOMILTIEKCa MAPKETUHIa MAJIOTO MPEAPUSATUS

28 Pa3paboTka MapKeTHHTOBOIA CTpaTernu BBIXOJAa M3 KpH3HUCa
OpraHH3aIiH

29 Pa3paboTka MapKeTUHTOBOM CTpaTeruu HOBOM YCIYTH

30 Pa3paboTka MapKETUHTOBOM CTpaTeruu OpraHu3aluu

31 Pa3zpaboTka MenuarniaHa peKJIaMHOW KOMITAHUH

32 Pa3paboTka MeponpusTUH 1O  BBISIBICHHIO M LEHTpaIM3aLUU
KOHKYPEHTHBIX YIPO3 Ha PACTYILEM PbIHKE

33 Pa3paboTka miana npoBeneHus MEPONIPUITUN IO MAPKETUHTY

34 Pa3paboTka pekiaMHOI KOMIaHUU IPSIMOTO0 MapKETHHTa

35 Pa3paboTka cucTeMbl MapKETUHTOBBIX KOMMYHHMKALIUN

36 Pa3paboTka cTpareruu mpoIBIKEHUS YCIYTH Ha PhIHKAaX

37 Pa3paboTka cTpaTeruu cerMeHTUPOBAHMS PIHKA YCIIYT

38 Pa3paboTka cTpaTeruu CTUMyIHPOBaHUS CObITA HOBOW YCIIYTH

39 Pa3zpaboTka cTpaTeruu yiydiieHus! pbIHOYHBIX MMOKa3aTeNe yCIyru

40 Pa3paboTka cTpaTeruu nieHooOpa3oBaHusl YCIYTH

41 Pa3paloTka cTpaTeruii npeyioxKeHus: yCIyTru

42 Pa3paboTka 11eHOBOM MOJUTUKY IPEANPUITUS CHEephl yCIyT

43 Pa3paboTtka 3p(eKTUBHBIX CTpaTeruil MO3UIIMOHUPOBAHUS YCIYTM Ha
1J100aJIbHOM PBIHKE

44 PectpykTypusanusi OM3Heca Ha OCHOBE KOHIIENIIMM MapKETHHTA

45 CoBepllleHCTBOBAaHKE Mpoliecca MPOrHO3UPOBAHUS PHIHOYHOM CUTYyalluu

46 CoBeplilIeHCTBOBaHHE CUCTEMBI YIIPABIEHUS TOPrOBBIMU MapKaMu

47 CoBepIlIeHCTBOBAHHE CTPATETUH MapKETHUHTa

48 CoBepIlIEHCTBOBAHUE CTPATETUil B3aMMOOTHOILIECHUM BHYTPH KaHala
pacmpeeneHus

49 CoBeplIEHCTBOBAaHUE CTpaTeruid B3aMMOOTHOIIEHUW KOMIAHUHM C

KOHCYHBIMU HOTp€6I/IT€H$IMI/I
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Bapuant HaumeHnoBanune tem

50 CoBepIieHCTBOBaHHME CTPATETHil BHIOOpA IEIEBBIX PHIHKOB B YCIOBHSIX
BBICOKO KOHKYPEHTHOTO PBhIHKA

51 CoBepiieHCTBOBaHHE  CTPYKTYpbl WM WHCTPYMEHTApPHUS  CIY)KOBI
MapKETHHTA TPEIIPUATHS

52 VYnpaprieHnue NpoABIKEHUEM YCIYTH Ha BHEIIHUX PhIHKAaX

53 VYrpasnenue pazpaObOTKONH HOBOM YCIYTM U CTpaTerus €€ MpPOJBHKCHUS
Ha PbIHKE

o4 dopmupoBaHue (COBEPILICHCTBOBAHHUE) TOBAapHOMU MOJIUTUKH
PETPHUITHS

5.2. Tembl KypcOBBIX padoT (IPOEKTOB)

KypcoBas paboTa(rpoekT) yueOHbIM IUIAHOM HE MPEAYCMOTPEHA.

5.3. IlepeyeHb MeTOAMYECKUX PEKOMEHAALMI

No i/t HaumenoBaunue

MGTOI[I/ILIGCKI/IC PCKOMCHIAAINWHU K BBIIIOJIHCHUIO ITIPAKTHYCCKHUX 3aHATUM

MGTOI[I/ILIGCKI/IC PCKOMCHAANMWHU 110 BBIITOJIHCHUIO KOHTpOJIBHOI;’I pa6OTBI

5.4. IlepevyeHb BONIPOCOB AJIsl MOATOTOBKH K 3K3aMeHY

OHpCIICJ'IeHI/Ie MapKCTHHIA. COHI/IaHBHO'SKOHOMI/I‘ICCKaH CymHOCTb MapKCTHUHTA.

1.

2
3.
4.
5

o

7.

8.
9.

Konuenmuu mapkernnra. Okpyskaromas cpefia MapKeTHHTa.

Bunel v THIIBI MapKeTHHTA. 3a7aud, IPUHIUIBL U (GYHKIUU MapKEeTUHTa
Ilenu, 3a1aun ¥ HaNPaBJICHUS MAPKETUHIOBBIX HUCCIIETOBAHUM.

OO11as XxapakTepUCTHKA 3TAlOB IMPOBEIECHNS MAPKETUHIOBBIX UCCIICOBAHUM.
WNudpopmarius B MapKETUHTOBBIX HCCIIEAOBaHUAX. MeToibl cOOpa JaHHbBIX:
HAOJII0ICHUS; SKCIIEPUMEHTBI; OIPOCHI.

MapxkeTrHroBsie ”HGOPMAITMOHHBIE CUCTEMBI.

OneHka KOHBIOHKTYpBI pblHKA. [ToHATHA, (DaKTOPBI U COCTOSTHUS
KOHBIOHKTYPBI.

Buibl KOHBIOHKTYPHBIX TPOrHO30B. PazpaboTka MporHo30B.

ToBapHast noaUTUKA GUPMBI: TOHITHE, LI€JTH, COCTABHBIE AJIEMEHTHI U
HaIlpaBJICHUS.

10.2Ku3nennsiit iuka ToBapa. CTpaTeruu Ha Tarnax >KU3HEHHOTO IHKIIA.

11.AccopTuMeHTHAs MOIUTUKA PUPMBI. ACCOPTUMEHTHBIE CTPATETUU (PUPMBI.

12.1luHOBaLIMOHHAs MOAUTHKA (PUpMbl. BHYyTpeHHUE U BHEIIHUE MOTHUBBI JJI5
VWHHOBALMOHHBIX BBEJICHU.

13.TIponiecc pa3paboTKu HOBOM MPOAyKIHH. IHHOBAIIMOHHBIE CTPATETHH.

14 . PerHouHas aTpuOyTrka ToBapa. [loHsTHE TOBapHOI Mapku (3HaKa),
0003HaUYEHHE TOBAPHBIX MapoK. OYHKIIMH, HA3HAYEHHUE YITAKOBKU TTPOYKIIHH.
MapxkupoBka NpoayKIuu.

15.XapakTepucTHKa TUIIOB IOTPEOUTENECH.

16.®akTophl, BAUAIONIUE HA MTOBEJICHUE MOTPEOUTENS: COLMAIBHO —
HKOHOMHUYECKHUE, KYJIbTYPHBIE, ICUXOJIOTUYECKHE.

17.Monenb TpUHATHUS PEIICHUs O TTOKYIKE TOBapa.
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18.Ponu motpeduTenel mpu MOKyMnKe ToBapa. XapakTepUCTHKa OpraHu3alui
oTpeouTENECH.

19.MonenupoBaHue MOBEICHUS OpraHU3aIuil — moTpedutenen.

20.1TonsaTtue, HampaBiaeHUs, OOBEKTHI U MPU3HAKA CETMEHTUPOBAHUS PHIHKA.

21 Kputepuu cermeHTUpOBaHUsI. XapaKTepUCTHKA MPOIECCa PHIHOYHON
CEerMEHTAIIH.

22.1leneBoit MapKeTUHT, POPMUPOBAHUE KOMIUJIEKCa MAPKETHUHTA.
[To3uMOHMpPOBaHUE TOBAPA HA PHIHKE.

23.Ilonstre, GyHKIUU U (PaKTOPHI, BIAUSIONINE HAa BEIOOP KaHAIOB
TOBApOJIBHKECHHUS.

24 I1nanupoBaHre TOBAPOIBIIKCHHUS.

25.PpIiHOYHBIEC TOCPEAHUKH U UX PyHKIIMUA. MapKeTUHTOBBIE PELICHUS IPU
BBIOOpE MOCPETHUKA.

26.XapaKTeprucTUKa ONTOBOI TOPTOBIIH.

2(.XapaKTeprucTuKa po3HUYHON TOProBiin. XapaKTepUCTHUKa Mpoliecca MPOJaxKH.

28.CyImHOCTh NPOABMKEHUS IPOAYKIMH: PyHKINU U BUAbL. [lnanupoBanue
IIPOJBHIKEHHSI.

29.MlHTerpupoBaHHble MAapKETUHTOBblE KOMMYHHUKaluu. Kommieke u crpareruu
IIPOJBHIKEHUSI.

30.Opranuzanus pekiIaMHON AedaTeabHOCTU. Pexiama npoayKuuu: 3ajauu, BUAbI,
pa3merenue. [InanupoBanue pekiaMHON KaMITaHHUH.

31.CrumynupoBanue cobiTa. [IpoBeaenne meponpustuii «public relationsy.
JInunsle nmpogaxu OneHka 3pPeKTUBHOCTH CUCTEMBI POABUKEHUS.

32.1loHsATHE 1IEHOBOM TOJUTHKH.

33.Kimaccudukanms u CTpyKTypa IeH.

34.1leroobOpa3yromue pakTopbl. XapaKTEpPUCTHKA MTpoIiecca eHO00pa30BaHMs.

35.Crpareruu 11eHo00pa3oBaHus. PeIHOYHAS KOPPEKTUPOBKA IICH.

36.Poub 1 3HaUeHHE KOHKYPEHIIUHM B PHIHOYHOM SKOHOMUKE. BUIbI 1 METOIBI
KOHKYPEHLMH.

37.I1onsatue u hakTOpbl KOHKYPEHTOCIIOCOOHOCTH TOBapa. KoHKypeHTHbIE
IPEUMYILECTBA

38.0OcHoBHBIE TOKA3aTENN U OLIEHKA KOHKYPEHTHBIX IPEUMYIIECTB:

39.Cucrema nokasaresnei, XxapakTepusyromux 3GpHEeKTUBHOCTh MApKETUHTOBOM
NEeSATETbHOCTH.

40.01eHka KOMMYHHUKAITMOHHOM 3(PPEKTUBHOCTH MapKETHHTA.

41.011eHKa SKOHOMUYECKON 3PHEKTUBHOCTH MAPKETHHTA.

42 1lnanupoBaHue MapKETUHTOBOU E€ATEITLHOCTH.

43.DopmupoBaHue Or0KETa MapKETUHTA.

44 KoHTpoJIb MApKETUHTOBOM AesTeNnbHOCTU. Opranuzanus AesTeNbHOCTU
CITyKObl MapKETHUHTA.

45.1TepcrieKTUBBI pa3BUTHsI MapKeTUHTa. [1yTH manbHENIIEro caMoCTOATEIbHOTO
COBEPIICHCTBOBAHUS 3HAHU.
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6 . ®OHA OHEHOYHbLIX CPEACTB IS IPOBEIAEHUA
MPOMEXXYTOUYHOM ATTECTAILIMA OBYYAIOIIUXCS IO
JUCHUITJIMHE

@®oHJ OLEHOYHBIX CPEACTB JUIsl MPOBEICHUS MPOMEXKYTOUYHOW aTTeCTalluu
oOyyaroluxcss N0 JAMCHUIUIMHE IO PeleHU0 Kadeapbl OQOpMIIEH OTAENIbHBIM
NPUWIOKEHUEM K paboyeil mporpaMme.

7. HEPEYEHb OCHOBHOM 1 JONOJHUTEJBbHOMW YYEBHON
JIUTEPATYPbI, HEOBXOJUMOM JIJIs1 OCBOEHUS JUCLUILINHBI

a) OCHOBHAas JIUTeparypa:

1. T'ogua A. M. Mapketunr [OnekTpoHHbIi yueOHUK] : YueOHuk / ['omun A. M.,
2012, TamkoB u K. - 656 ¢. Pexxum moctyma: http://iprbookshop.ru/10938

2. Hypanues C. Y. Mapketunr [OnektpoHssiii yaeOHuk| : YueOuuk / Hypanues C.
V., 2013, amkoB u K. - 362 c. Pexxum noctyna: http://iprbookshop.ru/14064

3. llaxae P. K. Mapketunr [OnextponHsiii yueOnuk| : Yuebnuk / Ilaxaes P. K.,
2013, JamkoB u K. - 552 ¢. Pexxum noctyna: http://iprbookshop.ru/14063

4. Jlenaruukas A.B. Mapketunr [DnekTpoHHbIM ydeOHUK]|: YyeOHOoe mnocoOue/
Henstuukas A.B., 2016, Poccuiickuii rocy1apCTBEHHBIN YHUBEPCUTET NPABOCY NS, -
120c. Pexxum moctyna: http://www.iprbookshop.ru/65864.html

5. JIpsixoBa T.M. MapkeTuHr [DneKTpoHHbIN yueOHuK]: YueOHoe nocodue/ JIpsikoBa
T.M., 2014, By3oBckoe oOpa3oBaHue, - 162c. Pexum  gocryma:
http://www.iprbookshop.ru/21548.html

0) 10MOJIHUTEIbHAS JIUTepaTypa:

1. EropoBa M. M. MapkeTunr [DneKkTpoHHbIA yuyeOHUK| : YdueOHoe mocobue /
Eropoa M. M., 2012, Hayunas xuura Pexxum nocryna: http://iprbookshop.ru/6297
2. YmakoB A. M. Mapketunr [DnekTpoHHbI y4eOHuK]| : YueOHoe mocoOue /
VYmakoB A. M., 2013, Bosrorpaackuii uHCTUTYT Ou3Heca, By3oBckoe oOpa3zoBaHue. -
109 c. Pexxum noctyna: http://iprbookshop.ru/11331

IIporpammHoe obecnieyeHue
1. TIIIT MS Office 2016
2. TekctoBblii penakTop biiokHOT
3. Bpaysepsl IE, Google Chrome, Mozilla Firefox.

8. MIEPEYEHDb PECYPCOB UH®OPMAIIMOHHO —
TEJEKOMMYHHUKAIIMOHHOM CETH "MHTEPHET", HEOBXOJIUMbIX
JAJIs1 OCBOEHUSA JUCIHUTTJIIMHBI
1. DnektponHass uHboOpMarMoHHO-00pa3zoBarensHas cpera AHO BO "C3TVY"

(OUOC C3TY) [2nekTpoHHbI pecypc]. - Pexxum gocryma: http://edu.nwotu.ru/

2. DnektponHas 6ubmmoreka AHO BO "C3TV" [Dnextponnsiii pecypc]. - Pexxum
nocryma: http://lib.nwotu.ru:8087/jirbis2/
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3. OnexTpoHHo-0nOIMoTeyHas cuctema [PRbooks [Dnekrponnsiit pecypc]. - Pexxum
nocrtyma: http://www.iprbookshop.ru/

4. WuadopmammonHas cucreMa "EnmHOe OKHO JoCTynma K 00pa3oBaTelIbHBIM
pecypcam" [DaekTpoHHbIN pecypc]. - Pesxxum goctyma: http://window.edu.ru/

5. NudopMaiimoHHass CHUCTEMBI JOCTyNMa K JJICKTPOHHBIM KaTajoram OHOINOTEK
chepnl obOpazoBanuss u Hayku (MUC OKBCOH)[3Dnextponnsiii pecypc]. - Pexum
noctyma: http://www.vlibrary.ru/

9. METOANYECKHUE YKA3AHUA 11O OCBOEHUIO JUCIHHUTIJIMHbI

[IpenogaBanue  TUCLUIUIMHBI  NPEAYCMATpUBAET  Cledyromue  (HOopMbl
OpraHu3alMM  ydyeOHOro  mpouecca:  JIEKUHWH,  [PAKTUYECKUE  3aHATHS,
CaMOCTOSITENIbHYIO pa0OTy CTy/I€HTa, KOHCYJIbTALIUH.

9.1. Ilpu u3yuyeHun tem u3 moayieut 1 - 9 crynenraM HEOOXO0IUMO OBTOPUTH
JIEKIMOHHBIN y4eOHBI MaTepuall, U3y4UTh PEKOMEHOBAHHYIO JIMTEPATYPY, @ TAKKe
y4eOHBII MaTepHall, HAaXOAAUIUICS B yKa3aHHBIX MH(POPMALIMOHHBIX pecypca

Ha 3aBepmiaronieM 9Tame HW3YyYEHHS KaXJAOro MOAYJS HE0OXOIuMO,
BOCITOJIb30BABILNCH MPEII0KEHHBIMH BOIIPOCaMHU TUIS CaMOKOHTPOJIS,
pa3MENICHHBIMA B JJIGKTPOHHOM HWH(OpMAIIMOHHOW 00pa3oBaTelbHOW  Cpejie
(BHUOC), mpoBepuTh KAa4ECTBO YCBOEHHUS YUYEOHOTO MaTepuUala.

B ciyuae 3aTpyJHEHUs1 B OTBETAX HA MOCTABJIEHHBIE BOIIPOCHI PEKOMEHIYETCs
HOBTOPUTH Y4€OHBIN MaTepual.

9.2. Ilocne n3ydeHus KaxxJoro MOAYJIs AUCUUIUIMHBI HEOOXOAMMO OTBETUThH Ha
BOIIPOCHI KOHTPOJIBHOI'O TECTA IO JAHHOMY MOJYJIIO C LIEJIBI0 OLEHUBAHUS 3HAHUUN U
HOJTy4eHus: OaJIJIOB.

9.3. Ilocne n3ydyeHuss Moaysis 9 NPUCTYNUTHh K BBHINOJIHEHHUIO KOHTPOJIBHOM
paboThl, pyKOBOJICTBYSICh METOAMUYECKMMH PEKOMEHIALUSMU IO €€ BHIMOJIHEHHUIO.

9.4. Tlo 3aBepuIeHUIO M3Y4YEHUs Y4EOHOM AUCHUIUIMHBI B CEMECTPE CTYACHT
00si3aH MPOUTH MPOMEKYTOUHYIO aTTeCTalluio. BuUJl MpOMEXyTOUHOW arTecTaluu
onpezensiercs padounMm ydeOHbIM MaHoM. dopma MpoBeACHHUS MPOMEKYTOUHON
aTTecTallu — KOMITBIOTEPHOE TECTUPOBAHUE Cc HCIIOJIb30BaHUEM
aBTOMATU3WPOBAHHOW CHCTEMBI TECTUPOBaHUs 3HaHUU cTyaeHToB B DNOC.

9.5. K mpoMeXyTOUYHOW aTTeCTaluu JOIYCKAIOTCS CTYJCHTBI, BBIITOJIHUBIINE
TpeOOBaHMs paboyero y4eOHOro rniaHa.

10. MEPEYEHh MH®OPMAIIMOHHBIX TEXHOJIOTHIA,
UCHOJb3YEMBIX IPU OCYIIECTBJAEHUU OBPA30BATEJABLHOIO
MPOLECCA MO JUCLUTUIMHE

[Ipu ocymecTBieHUH 00pa30BaTENBHOTO TMpollecca IO  JUCIUIUIAHE
UCITOJIB3YIOTCS CIIeyIoNIre NH()OPMAITMOHHBIC TEXHOJIOTHUH:

10.1. Internet — TexnoJiorum:

(WWW(aurn. World Wide Web — Bcemupnas Ilaytuna) — TexHOIOTHS
paboThI B CETH C TUTIEPTEKCTAMU;

FTP (amrn. File Transfer Protocol — mpotokon mnepemaum daiinos) —
TEXHOJIOTHS Tepejavn 1Mo ceTu (HaiIoB MPOU3BOILHOTO hopMaTa;
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IRC (anrn. Internet Relay Chat — moouepenHblii pa3roBop B CeTH, 4aT) —
TEXHOJIOTUSI BEJCHUS IIEPEroBOPOB B pEAJbHOM MacHITade BpEeMEHH, arolas
BO3MOYKHOCTh Pa3roBapuBaTh C IPYTMMHU JIIOABMU IO CETH B PEXHUME MPSIMOTO
Janora;

ICQ (anrn. I seek you — s uiy Te0si, MOXKHO 3amucaTh TPEMs YKa3aHHBIMU
OyKBaMHu) — TEXHOJOTHs BEJICHHsS IEpPEroBOPOB OJUH HAa OJWH B CHHXPOHHOM
pexuMe.

10.2. IncTanunonHoe ody4enne ¢ ucnoabzoBanuem IUOC na miaardopme
Moodle.

— TexHoJsiorust MyIbTUMEINA B PEKUME AUAIOTA.

— TexHonorusi  HEKOHTAaKTHOTO  MHGOPMAIMOHHOTO  B3aUMOJICHCTBUS
(BUpTyaJIbHBIC KaOWHETHI, Ja00paTOPHUN ).

— l'uneprexcroBas TEXHONOTUS (DJIEKTPOHHBIE YYCOHUKH, CIPABOYHUKH,
CJIOBapH, SHIIUKIIONEUN ).

11. OMUCAHUE MATEPUAJIBHO-TEXHUYECKOM BA3bI,
HEOBXOJIUMOM AJis1 OCYUECTBJIEHUA OBPA30OBATEJBHOI'O
MPOIIECCA IO YYEBHOM JUCIUILINHE
1. bubmmorexka.
2. CrpaBouHo-mipaBoBas cucteMa Koncynpsrant [lmroc.
3. DnexTpoHHas HHPOPMAITMOHHO-00pa3oBaTeIbHas cpea YHUBEPCUTETA.
4. JlokanpHas CeTh ¢ BbIXOJOM B VIHTEpHET.

12. BAJUIBHO-PEUTUHI'OBASI CUCTEMA OLIEHKU 3HAHUI

2
=
=
&

Buj yueOHo# padoThl, 32 KOTOPYIO CTABATCH 0aJLJIbI

VYuyacrtue B online 3aHATHSIX, TPOCTYITHBAHUE BUJICO JICKITHI

Tect mo moxymio 1

Tect mo moxymo 2

Tect mo moxymio 3

Tect no monaymo 4

TecT o MoayJIro 5

Tect o moxaymto 6

Tect o Moyt 7

Tect no moayo 8

Tect mo moxynto 9

IIpaktnueckoe 3anstue 1

ITpakTnyeckoe 3anstue 2

ITpakTueckoe 3aHsitue 3

OO0 OO0 |OO|I0|0|00|o|0|m
[
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ITpakTueckoe 3ansitue 4

o
I

w

o

KoHntposbHas paborta
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Bua yueO6Hoi1 padoThl, 32 KOTOPYIO CTABATCH 0aJLJIbI 0aJ1JIbI
HToro 3a yuedoHy1o padory 0-70
IIpomekyTouHasi aTrecTanmsi 0-30
Bcero 0-100
BOHYCBI (6amibl, koTopsie MOTYT ObITH J0OaBsieHb! 10 100) Bbanabl
- 32 AKTUBHOCTh 0-10
- 32 yJaCTHE B OJIUMITHAJIC 0-50
- 3a yuacte B HUPC 0-50
- 3a ohopMIICHHE 3asIBOK Ha MOJIe3HbIE METOJIBI (pall. MPeIJI0KEHHUS) 0-50

OueHkKa Mo KOHTPOJbLHOM padoTe

Onenka KommaecTBo 0anmos
OTJIMYHO 27— 30
XOPOIIIO 23 — 26
YIOBJICTBOPUTEIHHO 18 — 22
HEYJIOBJIETBOPUTEIIBHO MeHee 18
bajuibHasi mKaJjga OeHKu
Onenka (3K3aMeH) bajuibl
OTJIMYHO 86 — 100
XOPOIIIO 69 — 85
yIOBJIETBOPUTEIIEHO 51 -68
HEYJOBJIETBOPUTEIBHO MeHee 51
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®OH/I
OLIEHOYHBLIX CPEJCTB

1. Ilepeuyens opmMupyeMBbIX KOMIIETECHIUH

oouwexynomypusie (OK)

IIpuioxenne

K paboueii mporpamme
JUCLUIIINHBI
«MapkeTHHI»

TI0 HaIIPpaBJICHUIO ITOATOTOBKH
38.03.01 «OxoHOMHKA)

Koo
Komnemenyuu

Haumenosanue u (unu) onucanue komnemeHyuu

OK -3

cdepax AesITeTbHOCTH

CIIOCOOHOCTBIO MCIOJIBL30BAaTh OCHOBBI DKOHOMHUYECKUX 3HAHWH B Pa3INIHBbIX

oouwenpogpeccuonanvusie (OIIK)

Koo
Haumenosanue u (uiu) onucanue Komnemenyuu
KoMnemenyuu
CIIOCOOHOCTBIO HAXOIWTh OPraHU3AlMOHHO-YIPABICHUYCCKUE PEIICHUS B
OIIK - 4 NMpopeCCUOHANIBHOW  JICITEIBHOCTH HM  TOTOBHOCTH HECTH 3a HHX

OTBETCTBCHHOCTH

npogeccuonanvnuie (I1K)

Koo
Haumenosanue u (uiu) onucanue Komnemenyuu
Komnemenyuu
CIOCOOHOCTBIO ~ OCYHICCTBISITH ~ ONEPATHBHOE  IJIAHUPOBAHUE  MPOJAK,
K - 29 OpPTaHHW30BBIBATH  PO3HUYHBIC MPOJAXKH, pPEATU30BBIBATH  Pa3IMYHBIC

KaXXJ10ro KaHajia IpoJax

TCXHOJIOTUHN TMpOoAdaX B CTPAXOBAHHWHU, aHAJIMU3UPOBATH B(I)q)CKTI/IBHOCTL

2. IMacmopT ¢oHIAa OLIEHOYHBIX CPEICTB

Kon
Ne KonTpoaupyembie MoayJiu KOHTPOJIMPYeMOM HaumeHoBanue
n/n (TeMbI) TUCHUIIMHBI KOMITETEHIIUH OLICHOYHOI'0 CpeaCcTBa
(WIn ee 4acTH)
1 Monynse 1. Conepxanue u OK-3, OIIK-4 KonTpomasnslii Tect 1
MHCTPYMEHTBI MApKETHHIa I1K-29
2 | Moaynb 2. PeIHKM U MapKETHHIOBbIE OK-3, OIIK-4 KonTpomabhslit TecT 2
CTpaTeruu ITK-29
3 | Moaynb 3. MapkeTuHroBas OK-3, OIIK-4 KonTtponbusIii TeCT 3
nH(pOpMaIMOHHAsI CHCTEMA ITK-29
4 | Monyns 4. ToBapHasi MOJUTHKA B OK-3, OIIK-4 KonTposbnslii TecT 4
MapKETHUHTE I1K-29
5 Mogayins 5. [lonuTHka 1eH B OK-3, OIIK-4 Kontponbublii TECT 5
MapKETHUHTe 11K-29
6 Moayns 6. [Tonutuka OK-3, OIIK-4 KonTposbHslii TECT 6
pacnpesiesieHus ToBapa [1K-29
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Kon
Ne KoHTposmpyembie MOy 1H KOHTPOJINPYeMOii HaumenoBanue
n/n (TeMbl) TUCHUILIHHBI KOMIIeTeHIINH OLIEHOYHOI0 CPeACTBA
(nJIM ee 4acTH)
7 | Monyinb 7. KoMMyHUKaTUBHAs OK-3, OIIK-4 Kontposnbnslii TecT 7
MOJINTUKA 11K-29
8 | Moayns 8. Opranuzanus OK-3, OIIK-4 KouTponbHbIii TECT 8
MapKeTHUHTa B KOMIIAHUU I1K-29
9 | Monaynb 9. MexayHapoIHbIN OK-3, OIIK-4 KoHnTtposbhbIii TECT 9
MapKETUHT 11K-29
10 | Momymu 1 -9 OK-3, OIIK-4 UtoroBelii KOHTPOJBHBIA TECT,
11K-29 KOHTPOJbHAS paboTa

3. INoka3arenu u KPUTEPUHU OLCHUBAHUSA KOMIIETEHIIMH 110 Tamam (l)OpMI/IPOBaHI/Iﬂ,

OIMMCAaHHuE IIKAJI OLICHUBaAHUA

IToka3zarenn
rane: NOCTHKeHHS Kpurtepun oueHnBaHusi pe3yjabTaTOB 00yUYeHUsl
OCBOCHUSA 3aJaHHOTO
KOMIIETEHIIMH | YPOBHS OCBOCHUS 1 2 3 4 5
KOMIIeTeHIU
3HaTh: He IInoxo 3naer | 3HaeT 3Haer 3Haer
(OK-3, OIIK-4 3HAET | HEOOXOIUMBI | HEOOXOIMMBIC | HEOOXOIUMBIE HEOOXOTUMbIE
I1K-29) e st JUTS JUTS JUTS
HE0OX0AUMBIE ISt COCTaBJICHUs | COCTaBIICHUS COCTaBJICHUS COCTaBJICHUS
COCTaBJICHUS SKOHOMHYEC | SKOHOMHYCCKH | SKOHOMHUYECKHX | SKOHOMHYECKUX
SKOHOMHYECKUX KHAX X pa3zie’noB pasznenos pasznenos
pa3aesnoB IIIaHOB pa3znenoB IUTAHOB IUTAHOB IUTAHOB
Meppbii pacdersl, TUTaHOB pac4eTsl pacdeTsl, pacdeTsl,
MapKETHHTOBBIE pacuerTsl, HEKOTOpEIC MapKEeTHHTOBBIC
orat JIaHHbIE, MapKETHHIOB MapKeTHHIOBbIE | JAaHHbIE,
HEO0OX0AUMBIE ISt bI€ JIaHHBIE, JIaHHbIE, HEoOXo/IuMble
pelieHus HEO0OXOTUMBI HE00X0IUMbIe JUISL peILIeHU s
MOCTaBJIEHHBIX e s JUISL pELLICHUS MOCTaBJIEHHBIX
HKOHOMHYECKHX peuieHust NOCTABJICHHBIX | DKOHOMHYECKHX
3a1a4 MOCTABJICHH 9KOHOMHYECKHX | 3ajad4
BIX 3amadq
9KOHOMHYEC
KHX 3a1a4
YMerb: He Ommbaercst [IpaBunbHO [IpaBunbHO YwMmeer
(OK-3, OIIK-4 yme- B pacuerax 000CHOBBIBAET | MPOU3BOJIUT 000CHOBBIBATH
[1K-29) eT JUIs pacueTsl Ay pacueTsl Ayt pacueTsl Ayt
000CHOBBIBATh OKOHOMHYEC | SKOHOMHYECKH | SKOHOMHYECKHX | DKOHOMHYECKHX
pacyersl st KHX X pa3lennoB pasenoB pa3zaernos
IKOHOMHYECKHX pasenos IUIAHOB U TUIAHOB U TUIAHOB U
Bropoit pasesioB TUIAHOB U TUTAaHOB MPEJCTABISACT | MPEACTABIISCT MPECTABIATh
JTan NPE/ICTABIISATH pe3yIbTaThI pe3yIbTaThI pe3yIbTaThI
pe3ysbTaThl pabOTHI paboTsI B paboTsI B paboTsI B
B COOTBETCTBHU C COOTBETCTBHH | COOTBETCTBHH C | COOTBETCTBHH C
MPUHSATHIMH B C IPUHSATHIMA B | MPUHSATHIMHA B MIPUHSATHIMU B
OpraHu3aiiu OpraHM3aiu OpraHu3aiiu OpraHu3aiiu
CTaH/IapTaMHu, CTaH/apTaMHu, CTaH/apTaMHu, CTaH/IapTaMHu,
OCyILIECTBIISITH COOP, IUIOXO yMEeT OCYIIECTBIISIET OCYIIECTBIISITh
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IToxa3zaTtean

KpuTepun oneHnBaHus pe3yibTaTOB 00yYeHHS

ransl JOCTHIKEHUSA
OCBOCHMS 3aJaHHOI0
KOMIIETEHIIMH | YPOBHS OCBOCHHS 1 2 3 4 5
KOMIIeTeHI Ui
aHanmu3 1 00paboTKy OCYILECTBIATh | cOOp, aHAMU3 U | COOp, aHAH3 U
JTAaHHBIX, cOop, aHanu3 1 | 00pabOTKyY 00paboTKy
HEOOXOTUMBIX JIJISt 00paboTKy JTAaHHBIX, JTAaHHBIX,
pelieHus JTAHHBIX, HEOOXOTUMBIX HEOOXOTUMBIX
TIOCTAaBIICHHBIX HEOOXOIWUMBIX | JJISI PEIICHHS IUTSL pELICHNUS
SKOHOMHYECKUX IUTSL pEIICHUS TTOCTaBJICHHBIX TTOCTaBJICHHBIX
3a/ma4, HaXOAHTh MTOCTABJICHHBIX | SKOHOMHUYECKHX | SKOHOMHYECKUX
OpTraHU3aIOHHO- SKOHOMHMYECKH | 3a/1a4, He 3amad,
yIpaBIeHICCKUE X 3a1a4q BCerZla HAXOIUT | HAXOIUTh
pCIICHHS U HECTH 32 MPaBUJIBHBIC OpTraHU3aIMOHH
HUX OpPTraHU3aIlMOHH | O-
OTBETCTBCHHOCTH; o- yIpaBJICHYCCKU
BBIIIOJIHATH YIIpaBJICHYCCKU € peUICHUA U
HeO6XOI[I/IMI)Ie JJIsL € peuICHUA HECTHU 3a HUX
COCTaBJICHUS OTBETCTBCHHOCT
SKOHOMHYECKUX b; BBIITOJTHATH
pa3aesnoB IIIaHOB HE00XOIUMBIC
pacdersl, TUTS
00OCHOBBIBATh UX U COCTaBIICHUS
MpCACTaBJIATb 3KOHOMHYECCKUX
pe3yabTaThl PAbOTHI pasnenos
B COOTBETCTBUHU C IIJIAaHOB
IMPUHATBIMU B pacyeThl,
OpraHmu3zanuun O6OCHOBI)IBaTI)
CTaHIapTaMH X U
MIPEJICTABIATh
pe3yIbTaThI
paboTsI B
COOTBETCTBHUH C
MPUHATHIMU B
OpraHu3aluu
CTaHIapTaMu
Bagets (OK-3, He YacTuuHO Bnangeer Bnangeer Bnangeer
OIIK-4 BJIa- BIIAJICET HaBBIKAMHU HaBBIKAMHU HaBBIKAMHU
[1K-29) JieeT HaBBIKAMU KOOIIEPALlMH C | KOOTIEPAIIHH C KOOTIEpaIliH C
HaBBIKAMU KOOIIEpalui | KOJUIETaMH, KOJIJICTaMH, KOJIICTaMH,
KOOTIEPAITIH C C KOJUIeraMu, | paboTHI B paboTH! B paboTH! B
KOJIJIeTaMH, PabOThI paboThI B KOJIICKTHBE, KOJIIGKTHBE, KOJIIGKTHBE,
B KOJIJICKTHUBC, KOJIJICKTHUBE IJIOXO BJIaACeT HEKOTOPBIMHU HaBbIKAMH
Tperuit HaBBIKaMu cOopa, HaBBIKAMH HaBBIKAMU cbopa, aHanmza
aTan aHaIM3a u cOopa, ananmm3a | cOopa, aHanm3a | U 00pabOTKH

00paboTKN JaHHBIX,
HEOOXOUMBIX IS
petieHust
[OCTABJIEHHBIX
DKOHOMHUYECKUX
3aj1a4

u 00paboTKH
JIAHHBIX,
HEOOXOUMBIX
JUTSL pEeIICHUS
MOCTaBJIEHHBIX
SKOHOMHYECKHU
X 3a1a4

1 00paboTKH
JIaHHBIX,
HEOOXOUMBIX
JUTSL pEIICHUS
IOCTaBJIEHHEIX
DKOHOMHYECKUX
3a1a4

JIAHHBIX,
HEOOXOUMBIX
JUISL pEIICHUS
MOCTaBJIEHHEIX
SKOHOMMYECKUX
3a1a4
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4, HIkajanl onleHUBaAHUS
(0anIbHO-pPeliTHHIOBAsA CHCTEMA)

Bup yueO6Hoil paboThbl, 32 KOTOPYIO CTABATCS 0aJJIbI 0aJ1J1b1

VYyactue B online 3aHATHAX, MPOCITYIIMBAHNAE BUJICO JICKITUN 0-5

Tect no moayio 1

Tect no mogymto 2

Tect mo moayto 3

Tect no mopyito 4

Tect o moaysto 5

Tect no mopymto 6

Tect no moxyito 7

Tect o Mmoaysto 8

Tect mo mozymto 9

ITpakTuueckoe 3ansarue 1

[IpakTnueckoe 3anstue 2

IIpakTuueckoe 3ansarue 3

OO0 |O0O|O|0O|0|0|o|0|0o|0|o
|

IIpakTnueckoe 3ansitue 4

o
I

KonTponbHas padbora

I
~ (W
oomhb-&l\)l\Jl\)l\)Nl\)l\Jl\)N

o
|

HTroro 3a yuedbHy1o padory

IIpoMe:kyTOYHAsI aTTECTALMSA 0-30

Bcero 0-100

BajaabHadg mikaJja oneHKHu

Onenka (3K3aMeH) Bbamasl
OTJIMYHO 86 — 100
XOpOIIO 69 — 85

YIOBJIETBOPUTEIBHO 51-68

HEY/I0BJIETBOPUTEIHHO Menee 51

5. TumnoBble KOHTPOJIbHBIE 32/IaHUS WM HHbIE MATEPHAJIbI, HE00X0UMbIe /15l
OLICHKHU 3HAHUI, YMEHHH, HABBIKOB U (MJIM) ONbITA AeATEJIbHOCTH,
XapaKTePU3YyIOIIHUX 3Tanbl GOPMHUPOBAHUS KOMIIETCHIUN NPU U3y4YeHUH y4eOHOM
AUCHHUILIMHBI B MPollecce 0CBOEHUsI 00pa30BaTeJbHOI MPOrpaMMbl

5.1. TumnoBoii BApUAHT 3aJaHHsl HA KOHTPOJbHYI0 padoTy

Bapuant HanmeHoBaHHMe TEM

0 D PexTUBHOCTh MAPKETUHTOBOI0O TOAX0/1a B yIIpaBiIeHUH (pupMoii

YnpasieHue npeanpusaTHeM ¢ TO3UIMNA MAPKETHUHTa

OCHOBHBIE 3TaIIBI nponecca ynpaBJICHUSA MAPKCTUHI'OM.

KommekcHoe obecnieueHne paboT 1Mo CTpaTErHYecCKOMY MapKEeTHHTY

MapKeTHHTOBbIE HCCIIEeI0BAHUS (PUPMBI

Ol WN -

MapKeTHHIOBBIH aHAIN3 B I€ATEIbHOCTH (GUPMBI
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5.2. TumnoBoii BApHAHT NPAKTHYECKOr0 3aHATHS

[IpakTnueckoe 3anaTne Ne 2
KoHkypeHTHBIE PLIHOYMHBIE CTPATErHH H CErMEHTHPOBAHHE PHIHKA

2.1. [lo kakuM OCHOBHBIM (PAKTOpPAM MOMHO CErMEHTHPOBATE PbIHOK TOBAapOB
norpedurensckoro HazHaveHus? Packpoiite npemioxeHHble GakTopsl.

2.2. Yersipe komnanuu 3ananHoii Esponsl konTtposmpyior 90 % peiHka
yiekTpuyeckoil yHeprun. K kakoMy THNY PhIHKA MO YPOBHIO MOHOMOIH3AIHH €ro
cleyeT OTHeCTH? 3a CHeT Hero yIaeTcs APYTHM MPOH3BOIUTENAM IIEKTPHYECKOI
IHEPrUM BCE-TAKH yiAepixuBars ocrasiunecs 10 % peiHka?

2.3. B nebGosnbwiom paiionHom uentpe ¢ Hacenenuem + 12 000 uen. (Bcero B
paiione npoxusaer +28 000) npeanpuHUMaTENL OTKPBIBAET KHHIKHBIH MarazuH.
Kakoii THI MapkeTHHIra MOKET COOTBETCTBOBATE JAHHOMY PBIHKY?
Kakas cTparerus Oyaer ucnons3osaHa npeanpuaumareiem? [ogemy?

2.4 OxapaxkrtepusyiiTe pbIHOK KYXOHHBIX KOMOAQifHOB, CerMeHTHPOBAHHLIH MO
BO3pacTy M jioxojaam norpedureneil (peaansauus KyXOHHbIX komOaiiHOB JaHa B

THIC. LITYK):
Bospact
14-24 25-34 | 35-44 | 45-54 | 55-64 | cebllIe 65
o 8000 6 6 5 7 7 19
or 8000 no 15 15 10 8 8 5
Esxxemec | 12000
SAYHBIH or 12000 12 32 27 24 13 6
JOXO0]1, a0 15000
ThBIC. or 15000 4 19 24 23 10 2
pyo. a0 20000
CBBILIE 1 6 14 15 7 -
20000

Briaenure Handosiee HHTEPECHbIE IS UCCIIEI0BAHMS U IIEPCIIEKTHBHBIE s
MPOMBILIIIEHHBIX MPEANPHATHIL, BBITYCKAKONX KyXOHHBIE KOMOaiiHbl, CErMEHTBI
peiHka. Ha ocHoBe aHanu3a cerMeHTOB pbIHKA MPHMHTE NPABUIIEHOE pelleHue (c
Ballei TOUKH 3peHHs ).

5.3. Tumnosoii TecT NPOMEKYTOYHOH aTTecTALMHU

1. Yto Takoe moTpeOHOCTH?

a.. KOJIMYECTBO JICHET, KOTOPOE MOTPEOUTENIh MOXKET UCIIOJIb30BATh JUTS YIOBJICTBOPSHHUS CBOMX
HYKT

. HY’K/1a, BOIUIOIIEHHAs B KAKYIO-TO KOHKPETHYIO (hopMy

. TOBap, KOTOPBIH CITIOCOOCH YJOBICTBOPUTD HYXK]IY TOTPEOUTEIS

. HY’KJ1a B KOHKPETHOM BU/JI€ IPOAYKIIUH

o 0O T

. PBIHOK mokynartens onpeaenseT CUTyalHo, Korja Ha PbIHKE OTMEYaeTCs?
. 6oJBIIIOE YKCIIO0 TOTpeduTeNeH

. TIPEBBIIICHHE TIPEIIOKEHHSI HaJl CIIPOCOM

. TIPEBBIIIEHHE CIIPOCa HaJI IPETI0KEHHEM

O T N

25



o

. 0OJIBIIIOE YHCIIO POU3BOAMTENICH

. UTo B MapKeTHUHIe TIOHUMAETCS 101 TOBApOM?

. IPOJIYKT TOBapa, MPOU3BEACHHBIN [IsT OOMeHa

. hu3mgeckuii 0OBEKT

. HabOp CBOWCTB, MO3BOJIAIOIINX PEIIUTH MPOOIEMbI TOTPEOUTEIS
. BCE OTBETHI BEPHBI

. Pa3HOBHIHOCTH OJTHOTO U TOT'O YK€ TOBapa SIBJISIOTCS?

. KOHKYPCHTaMH- KeJIaHUSIMH

. TOBAPHO-POJIOBBIMH KOHKYPEHTAMH

. TOBAPHO-BHIOBBIMH KOHKYPEHTaMH

. MaTKaMH-KOHKYPEHTaMHt

O 0O THOH ~,OOT LW

. OCHOBHOM KOMIIJIEKCa MapKETHHTA SIBIIACTCS?
. MaKkpocpezaa

. MEKpoOcpea

. Mozens 4P

. CyOBEKTHI MAPKETHUHTA

O O T HDH n

. OyHKIIMOHAIBHAS CXEMa OPTaHMU3aIlUHU CITY)KO MapKETUHTA Ha MPEANPHUITUN HOPMHUPYETCS 110?
. reorpa)uyeCKUM peruoHam

. TUTIaM PBIHKOB

. pyHKITISIM

. TpyIIIIaM TOBapoOB

o O T oH AN

. K Mukpocpene npeanpusTis He OTHOCUTHCS?
. CpeACTBa MacCcoOBOW MHPOpMALIUU

. HaceJIeHHEe BCEW CTPaHBI

. TOPTOBBIE OpraHU3aINN

. IOCTaBIIUKH

O 0O T D

8. bnaroxkenaTenbHOE OTHOIIEHUE MOTPEOUTENEH K IUPOKO PACTIPOCTPAHEHHBIM U JOCTYITHBIM 110
1eHe ToBapam (yciIyram)- 3TO OCHOBaHHE JIJIsl peayin3aliii Kakol MapKETUHTOBOW KOHIICTIIINU?

a. COBEpIIECHCTBOBAHMS TOBapa

b. nHTeHCH(UKAIINYT KOMMEPYECKHX YCHIIUI (peKiiama)

C. COBEpIIEHCTBOBAHMS IPOU3BOICTBA

d. mapkeTuHroBast

9. Kakast KOHLETIIHST yTBEPIKAAET, YTO HKEITaeMOro 00beMa IPoJIaK HeJlb3sl TOCTHYb, €CITH
OTCYTCTBYET arpeccuBHas pekiama?

a. COBEpIICHCTBOBAHHUS TIPOU3BOJICTBA

b. coBepiieHCTBOBaHUE TOBapa

C. MHTEHCU(DUKAIIMA KOMMEPYECKUX YCHITHI

d. mapkeTuHra

10. TTo xapakTepy UCCIeJOBaHUS LIETTH MOTYT OBITH?

a. KaOMHETHBIE WU TIOJIEBBIC

b. mepcriekTUBHBIC WK TEKYIIIHE

C. IOMCKOBBIE, ONTUCATEIBHBIC W YKCIIEPUMEHTATbLHBIE
d. xoMYecTBEHHbBIE U KaYeCTBEHHbBIE
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6. MeToauueckue MaTepHaIbl, ONpeae/soNe NPoueaypbl OleHNBAHNUS 3HAHUI, YMEHH,
HABBIKOB M (UJIM) OMBITA /1eSITeJIbHOCTH, XaPAKTEePHU3YIOIIMX 3Tanbl (JOPMUPOBAHUS
KOMIIeTEeHIH I
6.1 VITOroBblil KOHTPOJIBHBIA TECT JOCTYIEH CTYIEHTY TOJBKO BO BpeMs TECTHPOBAHHS, COTJIACHO

pacnucaHus 3aHITHI WIH B YCTAHOBJICHHOE JICKAHATOM BPEMSI.
6.2. CryaeHt nunopMHpyeTCs 0 pe3ysibTaTaX TeKyIIeH yCIIeBaeMOCTH.

6.3 CryneHT noiy4aer HHPOPMAIUIO O TeKyIIeld YCIeBaeMOCTH, HAYUCICHUN OOHYCHBIX OajlyioB U
JIOIYCKE K MPOLIelype UTOrOBOI0 TECTUPOBaHU OT npenojasarens i B SUOC.

6.4. IlponsBoauTcs uaeHTU(PUKALNS TUIHOCTH CTYACHTA.

6.5. CryneHram, JONYHIEHHbIM K HPOMEXKYTOYHOW aTTECTAI[MU, OTKPHIBACTCS HMTOTOBBIM
KOHTPOJIBHBIN TECT.

6.6. TecT 3aKpbIBaeTCsl CTYJCHTOM JIMYHO MO 3aBEPUICHUU TECTUPOBAHUS HJIM aBTOMATHYECKHU IO
MCTEYCHUU BPEMEHU TECTUPOBAHMUSI.
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