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1. HEPEYEHD IINTAHUPYEMBIX PE3YJIbTATOB OBYYEHMUSI 110
JANCHUIIVIMHE, COOTHECEHHbBIX C IINTAHUPYEMBIMU
PE3YJbTATAMM OCBOEHHMSA OBPA3OBATEJBLHOM TPOTPAMMBI

1.1. Lenpto OCBOEHUA [UCLHMIUIMHBI «YIPaBJeHHE KAYeCTBOM)» SBISCTCS
(opMUpOBaHKE y CTYIEHTOB IIEIOCTHOIO CUCTEMHOI'O IPEACTaBICHUs 00 yIpaBiIeHUU
KAaueCTBOM KaK COBPEMEHHOM KOHIICTIMM YIPABJICHUs, a TAKKE€ YMEHHU M HAaBBIKOB B
o0nacTh  ymopaBJIEHUS KAaueCTBOM NPOAYKLIMH, YCIyT, paboT, JAESITeIbHOCTU
OTEYECTBEHHBIX IPEANPUITUN U OPTaHU3ALIAMN.

1.2. H3ydyeHue IUCHMIUIMHBI «YIPaBJIeHUE KAYECTBOM» CIOCOOCTBYET
pEIIEeHHUIO CIeYIOMIMX 3a71a4 MPOo(ecCHOHATBHOM 1eATEeTbHOCTH:

® O03HAaKOMWTBCS C COBPEMEHHOW NPAKTHUKOM OTHOIIEHUM IIOCTABUIMKOB U
3aKa34MKOB B O0JACTH KayecTBa M OCHOBHBIMU HOPMATUBHBIMM JOKYMEHTAMH IIO
IIPABOBBIM BOIIPOCAM B 00JIACTH KAa4eCTBA;

® YCBOUTh TEOPETUYECKUE OCHOBBI B 00JacTU OOECHeueHUss U yHpaBICHUS
Ka4eCTBOM IIPONYKIIUY;

® Hay4HMTbCS OPraHU30BbIBaTH PAOOTy MO OOECIEYEHUI0 KadyecTBa MPOAYKIIUU
yTeM pa3pabOTKU M BHEAPEHHUS CUCTEM KAauecTBa B COOTBETCTBUHU C PEKOMEHAALMSIMU
MexkIyHapoaHbIx ctanaapTos MCO 9000;

® U3Y4YuTh MPAKTHUYECKHE PEKOMEHAAIMU 1o obecrneueHuo 3(P(HEeKTUBHOTO
(YHKIIMOHUPOBAHUS U COBEPUICHCTBOBAHUS CUCTEM KaueCTBa.

1.3. TIpouecc u3yueHus: JUCHUILIMHBI HANpaBjieH Ha (POPMUPOBAHUE CIEAYIOLINX
KOMIIETEHIIN:

oowexkynomypuste (OK):

Koo

Haumenosanue u (unu) onucanue komnemeHuuu
KOMnemeHuuu

CIIOCOOHOCTBIO HMCIOJb30BATh OCHOBBI JKOHOMHYECKHUX 3HAHHUH B

OK -3
pazIu4HbIX chepax IesTeTbHOCTH

Oowenpogheccuonanvnuie (OIIK):

Koo
Haumenosanue u (unu) onucanue KomnemeHuyuu
KOMnemeHuuu
CIIOCOOHOCTBIO HaXOIUTh OpraHU3aIMOHHO-yIIPaBICHYECKUE
OIIK - 4 peuieHuss B TPOQECcCHOHATBHON JEATeIbHOCTM M HECTH 3a HHUX
OTBETCTBEHHOCTH




npogpeccuonanvnwie (IIK):

Koo

Haumenosanue u (unu) onucanue KomnemeHuyuu
KOMnemeHuuu

CIIOCOOHOCTBIO KPUTHMYECKH OLIEHUTh IMpEAjaraéMble BapHUAHTHI
yIpPaBICHUYECKUX pelleHMd U pa3pabotatb U OOOCHOBAaTh
IK-11 MPEUIOKEHNST TI0 MX COBEPILIEHCTBOBAHUIO C YYETOM KpPHUTEPHUEB
COLIMAJIbHO-9KOHOMUYECKON 3((HEKTUBHOCTH, PUCKOB U BO3MOMXHBIX
COLIMAJIBHO-PKOHOMHYECKHUX MOCIEACTBUI

1.4. B pesynbrare OCBOCHHS AUCIUIUIMHBI CTYACHT ITOJDKEH JIEMOHCTPHPOBATH
OCBOCHHME YKa3aHHBIX KOMIIETEHIIUUA MO JECKPUIITOPAM «3HAHUS, YMEHHUS, BIAJCHUSY,
COOTBETCTBYIOIIUE TEMATHYECKUM MOJIYJISIM JUCHUIUIMHBL, W TPUMEHUMBIE B UX
MOCJIEYIONIEM O0YYeHUH U MPOGECCUOHATBHON e TEILHOCTH

3HaTh:

- HOpMaTUBHBIEC MPABOBBIC JOKYMEHTHI B CBOEH JESATEIHHOCTH,

- METOJIbl cOopa, aHanu3a U 00pabOTKU JAHHBIX, HEOOXOIUMBIX JIJIsi PEIICHUS
MOCTABJICHHBIX 337124,

YmMmernb:

- ACTIOJIh30BaTh HOPMATHBHBIC MPABOBHIC JOKYMEHTHI B CBOCH JICSITCIIBHOCTH,

- OIIEHUTH TIPeJIaracMbIe BAPUAHTHI YIIPABICHYECKUX PEIICHUMH,

- OCYIIECTBJISITH COOp, aHAIU3 U 0O0PA0OTKY JAHHBIX, HEOOXOJUMBIX ISl PEIICHUS
TTOCTABJICHHBIX YKOHOMHYCCKHX 3a/1ad,

Baagers:

- croco0amMu HaxOXKJEHHUS OPTraHU3aAIMOHHO-YIPABICHUYECKOTO pEIICHUs, 32
KOTOpPOE TOTOB HECTH OTBETCTBEHHOCT,

- crmocobamMu O0OOCHOBAHHUS TPEMJIOKEHHM IO COBEPIICHCTBOBAHUIO CHUCTEMBbI
KauecTBa C YYETOM KPUTEPHUEB COIMAIBHO-IKOHOMUYECKON A((HEKTUBHOCTH, PUCKOB U
BO3MOYHBIX COITUAIBHO-O9KOHOMUYECKUX MOCIEACTBUH.

2. MECTO YYEBHOM JUCIUILINHBI B CTPYKTYPE
OBPA3OBATEJBHOM NPOT'PAMMBI

JucuuminHa  «YTOpaBi€HHE  KayeCTBOM»  OTHOCHUTCS K 00si3aTelIbHbIM
JTUCIUIIIMHAM BapuaTUBHOW dacTu Oinoka bl, m HampaBieHa Ha ¢GOpMHpOBaHUC B
nporecce OOy4eHHUs y CTyJAE€HTa OOIIEKYJIbTYPHBIX M MPOGECCHOHAIBHBIX 3HAHUM U
KOMITETCHIIUHA B paMKax BEIOPaHHOTO 00pa30BaTEIIBHOTO HAMPABIICHUS, a TAK)KEC HaBBIKOB
CaMOCTOSATENLHOM pabOThl B 00JIACTH YNPABICHUS U 00ECTICUCHUS Ka4eCTBA MPOTYKITHH.

B meronuueckoM 1iaHe MUCHUIUIMHA «YTIPaBIIEHWE KAa4eCTBOMY» Oa3WpyeTcs Ha
pe3ynbTaTax OCBOCHHS TaKUX JUCIHMIUINH, KaK « BHEIITHEOKOHOMUYECKAs! I TETIHHOCTD.

OcBoEeHHBIE CTYJIEHTOM KOMIIETEHIIMH, KaK pe3yJbTaT Ipoliecca 00ydeHusi, MOTYT
ObITh 0a30BBIMU I W3Yy4YEHUS TaKUX JTUCHUIIINH Kak «OCHOBBI OpraHu3aIu |
YIPABJICHHS TTPOU3BOJICTBOM Ha MPEANPUITUN (OPTAHU3AINHN)», «AHAIN3 U TUAarHOCTUKA
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(UHAHCOBO-XO034MCTBEHHON NEATEIBHOCTH Ha MPEANpUsATUHN (OpraHu3anun)y», «busHec-
IUIAHUPOBAaHWE Ha MPEANpUATUU (OpraHu3aluu)», a TaKkKe I IPOXOXKIACHUS
IIPOU3BOICTBEHHOM ITPAKTHKHU.

3. OBBEM JUCHUIIJIMHBI B BAYETHBIX EITUHUIIAX

o Bune! 3ansatuit Bunel koHTpOIIS
) 3 = | 5
SES| L BBl Eleo] 3
Ne | HaumeHoBaH¥Me MOYJISl U TEMbl yueOHOU | 2 %g = 3 S o:> E ga 2
/1 JUCIUILIAHBI 223/ 8| 2|5 5 S| 8323 5
S I F| o E o8| B g A o =
HO <~ = = s} 3 = o E s
2 &1 &l S| &7 ¥
= > = z | X > Q)
O =
1 Moayas 1. BBenenue B 220061 1 | 1 20
ylpaBJjieHHe KA4eCTBOM
) Tewma 1.1. Kareropuu u 3HaueHue 10,5/0.29] 0. 5 10
KadecTBa
5 | Tema 1.2. Konuenum 11,5/0,32| 0,5 1 10
yIpaBeHUs KA4€CTBOM
4 Moayasb 2. MeHeI:KMeHT 36/1.0 | 2 5 39
KayecTBa
Tema 2.1. Konuenmus, uamMepeHue
5 10,5/0,29| 0,5 10
¥ METOJIBI YIIPaBJIEHUS KaueCTBOM
6 Tema 2.2. HopMmatuBHO-TIpaBOBast 115032 05| 1 10
0a3a oOecrieueHus KauecTBa
7 Tema 2.3. CucTeMbl MEHEIKMEHTA 14038 | 1 1 12
KauecTBa
3 Moayab 3. IKOHOMHUKA 14038 | 1 1 12
yIpaBJ/ieHUs1 KA4eCTBOM
Tema 3.1. DKOHOMHUKA YIIPABJICHUSA
9 yip 140038 | 1 | 1 12
KaueCTBOM
10 | MToro 722 | 4| 4 64 | 1 3auer

4. COJEP)KAHUE YYEBHOM TUCIUILINHBI

Moayasb 1. BBenenne B ynpapjieHHe KauecTBOM (22 yaca)
Tema 1.1. Kateropumn u 31auenne kauecrna (10,5 yacos)

KavectBo mnpoaykumm Kak -dKOHOMMUeckas Kareropus. Moaens Kano.
OOmiecTBeHHas TOJIE3HOCTh TPoJyKTa. [IpOM3BOACTBEHHBIE U TOTPEOUTEIIbCKUE
CBOMCTBa MPOJAYKIMH. PeanbHOEe W TMOTEHUMAbHOE KadecTBO. Marpuiia CuMoHa.
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KauecTtBo MPOIYKIIUU Kak KaTeropus KOHKYPEHTOCTIOCOOHOCTH.
KonkypeHTocnocoOHOCTh KOMNAHUU U npoayKuuu. CrnocoObl KOJIMYECTBEHHOTO
OTpEJICNICHHs] TOKa3aTesiss KOHKYPEHTOCIOCOOHOCTH. Paznuuus NOTEHIHAIBHOTO WU
peajbHOr0 KadecTBa KaK pa3HUIAa B JIOTUKE MPOU3BOJUTENECH W MOTpeOUTENEH.
OObeKTUBHAsT HEOOXOAMMOCTb IMOBBIIMICHHUS KadecTBa MNPOAYKIUU. IDPDEKTh OT
MOBBIIICHUS KauecTBa MPOAYKIIUU JJIsl TPOU3BOJUTENECH, MOTpeOUTENEH 1 rocy1apcTBa.

Buowl yueonwix 3anamuii:

Jlexuus Kareropuu u 3HaueHue KayecTBa 054

Tema 1.2. Konuenuun ynpapJjieHusi KadecTsoMm (11,5 yacoB)

®dunocopusa kauectBa K. Manycutsl, Y. lptoxapta (KOHTPOJIbHBIE KapThl), .
Hemunra (14 npunnunos, mukin PDCA, cratuctuueckue metonsl), k. [xypana
(Tprama KadyecTBa, 3aTpaThl Ha KauecTBo, Mojieiab PAF), ®. Kpocou, A. deirandbayma,
JIx. bunnu, K. Ans0Opexrta, xoHrenims pennxunupunra k. Yamnu u M. Xammepa,
cucreMa OepexuinBoro npouspozacTsa Toyota (T. OHO), KOHIEIUS «6 CUTM.

Buowt yueonwvix 3anamuii:
Jlekuus KoHuenuuu ynpaBieHust KA4€CTBOM 0,54
[IpakTuyeckoe 3anstue KoHuenuu ynpaBiaeHUs: KaYeCTBOM 104

Monayas 2. MeHeaxMeHT KadecTBa (36 4acoB)
Tema 2.1. Konuenuus, usMmepeHue u MeTOAbI YIPaBJIeHUs KA4eCTBOM
(10,5 gyacoB)

OcHOBHBIE MOHATHS METPOJIOTHU. OCHOBHBIC MOHATHS KBaTUMEeTpuu. CpaBHUTEIbHBIE
METO/IbI OLICHKU KadecTBa. [[puunHHO-cneacTBeHHbIe nuarpaMmMbl Mcrkabbl. Kpyxku
kauectBa. {uarpamma [lapero. Commonornueckas skcneprusza. MeTo1 KOMIUIEKCHOU
OLICHKH KayecTBa. AHATUTUYECKUI METOJ ONPEJEICHUS BECOBBIX MMOKA3ATEIIECH.
KouTtponbHbie kKapThl. MeToa BHIOOPOYHOTO KOHTPOJIS.

Buowt yueonwvix 3anamuii:

Jlexkums KoHnuenuus, namepeHue u MeTo bl 054
YIIPaBJIEHUS KAYE€CTBOM

Tema 2.2. HopmaTuBHo-npaBoBasi 6a3a obecneuyenus kadecrna (11,5 yacos)

TQC - BceoOmmuii koHTposb kadectBa. [SQC - BceeoOmmuii cTraTHCTHUCCKUI
KOHTpOJib KadectBa. QM - BceoOmmii MeHETKMEHT KadecTBa. MeXayHapOoIHbIE
npeMuu 3a KadecTBO. (OCHOBBI TEXHUYECKOTO perynupoBanus. CraHmapTu3amus
TpeOboBaHuii K 0O0BbekTamM kKadectBa UQM - VHuBepcanbHBIM MEHEIKMEHT KadecTBa.
Mexnynaponnbie ctanaaptel MCO cepun 9000. CepTuduxarus mpoIyKIIUA U yCIIyT.
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Buowt yueonwvix 3anamuii:

Jlexuust HopwmatuBHO-1paaBoBas 6aza obecnieueHus 0,54
KayecTBa

[Tpaktuueckoe 3ansiTie  HopmatuBHO-TIpaBOBas 6aza obecrieueHus 104
Ka4yecTBa

Tema 2.3. CuctemMbl MeHeTKMeHTA KayecTBa (14 yaco)

CucTeMHBIN TMOJXO0J K YIPaBJICHHIO KadecTBOM. IlnaHupoBaHHMe KauecTBa B
OpraHu3aly. DTanbl )KU3HEHHOTO IUKJIAa MPOIYKIIMU. DTallbl YIpaBJIeHUS KauyeCTBOM
ycinyrd. OTeuecTBEHHBIN OMBIT MO CO3/IaHUI0 CUCTEM MEHEDKMEHTa KadecTBa. [ apanTus
kadecTBa. [loauTHKa W MPUHIUIIEI YIIPaBICHUS KadecTBOM. DaKTOPHI, BIHSIONINC Ha
Ka4ecTBO MpoAyKiuu. DyHKIUK (pa3IMUHBIX ypOBHEH) cucTembl KadecTBa. CucTema
YIOBIIETBOPEHUS KIIUECHTOB.

Buowt yueonwvix 3anamuii:

.HGKI_[I/IH Cucremsbl MCHCIXKMCHTA Ka4CCTBa 1,0 q

HpaKTI/ILIGCKOG 3aHsaTHEe CHCTEMBI MCHCIXKMCHTA Ka4CCTBa 1,0 q

Moayb 3. JxoHOMMKA yIIpaBjieHUs KauecTBOM (14 yacos)
Tema 3.1. JxoHoMHKa ynpaBiieHus1 kKauecTBoM (14 yacoB)

Kareropun >KOHOMHKHM yIpaBiCHHS Ka4eCTBOM. BO3MOXHBIE 3KOHOMHYECKHE
9¢(}EKTH OT TOBBIMICHUS KadecTBa. KauecTBO M NPOM3BOAUTEIHLHOCTH, KAYECTBO H
npuObLUIEHOCTD. OmpeneneHre 3aTpaT Ha YIPaBICHHE KA4eCTBOM. JKOHOMHUYECKAs
3¢ (HEeKTUBHOCTD yrpaBieHus: kadyecTBOM. CpaBHEHHE CTpaTeruii B 00JacTH 3aTpaTr Ha
KauecTBO. 3aBUCUMOCTh (YHKIMNA TOJIE3HOCTH, 3aTpaT W  IKOHOMHYHOCTH.
MepornpusiTvs 1Mo MOBBIIIEHUIO Ka4eCTBa MPOAYKITHH.

Buowt yueonwvix 3anamuii:
Jleknus DKOHOMUKA YIIPABIICHUS] KAU€CTBOM 104

[IpakTueckoe 3aHATHE OKOHOMMKA YIIPABIICHUS KAYE€CTBOM 104

5. HEPEYEHb YYEBHO-METOANYECKOI'O OBECIIEYEHUA JJIS
CAMOCTOSATEJBHOMN PABOTHI OBYUAIOIIIUXCA IO JUCIUIIJINHE

5.1. TeMbI KOHTPOJILHOH PadOTHI

Bapuant HaumeHoBaHMe TeM
0 Ceptudukalus CUCTEM MEHEPKMEHTA KauecTBa
1 DopMUPOBAHUE HAYYHBIX OCHOB YIIPABJICHUS KAUYECTBOM
2 CylmHOCTh 3TamnoB 3BOJIOLMOHHOTO Pa3BUTHSL HAYYHBIX MOAXOJOB K
YIIPABJIEHUIO KAYE€CTBOM
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Bapuant

HaumMmeHoBaHue TemMm

3 COBpeMCHHBIe TEHACHIIUU B o0OiacTu YIIPpABJICHHUA Ka4CCTBOM

4 [Tonutrka npennpusTus B 00sactu KadecTsa. [InaHupoBaHue kauecTBa

5 Opranmzarus paboT MO Ka4eCTBY

6 KoHTposb kadecTBa Mpou3BeIeHHON PO TyKITHH

7 MesxyHapoIHbIC OpraHU3aIMH 110 CTaHAAPTH3AIMH

8 Opranuzanus padoT 1Mo CTaHAapTH3alMK B paMKax EBporeiickoro corsa

9 3a1aun MEKIYHAPOJIHOTO COTPYIHHYECTBA B 00J1aCTH CTaHAapTH3AIMH

10 3aKOHOIaTeIbHBIC OCHOBBI CEPTHU(MUKAIMU MPOMBIIUICHHO Pa3BUTHIX CTPaH

11 3akoHO/aTeIbHbIE OCHOBBI cepTuduKanuu Poccun

12 HestensHocth [SO B o0nactu cepruduxanmu

13 Ceprtudukaiusi Ha perHOHATBHOM YPOBHE

14 CTaHOBJICHHE U Pa3BUTHE aMEPUKAHCKOH IITKOJIBI YIIPABJICHUS] KAYECTBOM

15 OCHOBHBIE TIOJIOKEHHUS STOHCKOM IIKOJIBI YIIPABJICHUS] KAU€CTBOM

16 OcoOeHHOCTH YITpaBiIeHHs KAaUeCTBOM B cTpaHax EBpoIIbI

17 OcobenHoctu ynpasieHus kauectBoM B CIITA

18 Oco0eHHOCTH yITpaBiIeHHs KaueCTBOM B SImoHUU

19 OcobeHHOCTH yIpaBiieHHs KauecTBOM B Poccun

20 [TpaBoBOE peryMpoBaHHe OTHOMICHUH B 001aCTH rOCYAapCTBEHHOM 3aIUTHI
IIpaB NOTpeOuTeNEH

21 ['ocynapcTBeHHast M OOLIECTBEHHAs 3alllUTa ITPaB NOTpeOUTENEH

22 Nudopmarus o ToBapax (paboTtax, yciayrax)

23 OCHOBHBIE KaTETOPUH YKOHOMHUKH YIIPABICHUSI KAYECTBOM

24 PerynupoBanue 3aTtpaT Ha yrpaBieHUE KaYECTBOM

25 DkoHomu4deckast 3O(GEKTUBHOCTD yIPABICHUS KAY€CTBOM

26 KonuyecTBeHHBIE M KaUeCTBEHHBIC MTOKA3aTENId KaueCTBa

27 EnuHn4HBIE, KOMIIJIEKCHBIE M 0000IIAOIIHE ITOKA3aTe)IM KaueCcTBa

28 [IpoOneMbl OLIEHKH MOKa3aTeneil kadyecTBa NpoayKiuu (padoT, yciyr)

29 Opranu3anys IpOSKTHPOBAHUS CHCTEMbI MCHE[KMEHTA Ka4eCTBa

30 OO0mue TpeOoBaHUS K CHCTEME MEHEDKMEHTa KaueCcTBa

5.2. Tembl KypcOBBIX padoOT (IIPOECKTOB)

BrinonHenue KypcoBoi paboThI(IIPOEKTa) Y4EOHBIM IIJIAHOM HE MPETyCMOTPEHO.

5.3. [lepeyeHb MeTOAMYECKUX PEKOMEHIAUIA

Ne i/t

Haunmenosanue

1

Meroanueckre peKOMEHIAIUU IO BHITIOTHEHUIO KOHTPOJILHON pabOThI

5.4. IlepevyeHb BONIPOCOB /Jisl MOATOTOBKH K 3a4eTy

1. KauecTBO MpOAyKITMU KaK SKOHOMHYECKAsi KaTeropus
2. KadecTBO MpoIyKIIUK Kak KaTeropusi KOHKyPEHTOCIIOCOOHOCTH
3. O0BbekTUBHAS HEOOXOIMMOCTh TTOBBINICHUS Ka4eCTBa MPOAYKITUN
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4. JlunepctBo Mairycutsl

5. ®unocodus kauecTBa JaBapzaca Jlemunra

6. KoHuenuus ynpaBieHus: KauecTBOM B Ipejeiax Beel kommnanuu [[xo3eda xypana
7. Pesynbratel peanuzanuu Guiiocodpun Jlemunra u Jxypana B AMepuke.
XapakTepuCTUKH ycnemHbIX kKomnanui [[xopmxa buanu. «Opranuzanus nsatu
koopauHaT» Kapna AinpOpexta

8. Konnernus pens>xuHUpUHTa Kopropanuu Jxeiimca Yamnu u Maiikina Xammepa
9. Konnenuust 6epesxiuBoro npousBoctsa Taitntu OHO, WK cucTeMa MPOU3BOICTBA
Toyota

10. 10.0OcHOBHBIE MOHATHUS METPOJIOTUN

11. OcHoBHBIE TTOHATHS KBaTUMETpUU. CpaBHUTEIBHBIE METObI OLICHKUA Ka4eCTBa
12. TIpuuuHHO-CIIEACTBEHHBIE THarpaMMbl MIcrKaBbl

13. Auarpamma [Tapeto

14. Conronoruueckast SKCIepTH3a

15. MeTo KOMIUIEKCHOM OLIEHKH KayecTBa

16. AHaIUTUYECKUI METOJ] OTIPECIICHUS] BECOBBIX MOKa3aTesei

17. KauecTBO 3KCIIEPTHOMN OIICHKH

18. Metoa BRIOOPOYHOTO KOHTPOJIS

19. KoHTpoJibHBIE KAPTHI

20. TQM

21. TQC

22. UQM (Universal Quality Management)

6 . ®OHJI OIEHOYHBIX CPEJICTB /ISl IPOBEJIEHMS
MPOMEXXYTOYHOI ATTECTALIMM OBYYAIOILIMXCS 1O
JTUCHMIIINHE

@DOHJT OIEHOYHBIX CPENCTB HJisi MPOBEACHUS MPOMEKYTOUHON aTTECTAIluU
oOydJarommxcss MO JUCHUIUIMHE 10 pernieHuto kKadeapsl oGOpMIIeH OTAEIbHBIM
MPWIOKEHUEM K paboueit mporpaMme

7. MNEPEYEHb OCHOBHOM U TONMOJHUTEJBLHON YYEBHOU
JUTEPATYPBI, HEOBXOJUMOMH 1151 OCBOEHUSA TUCIIUTIJIMHBI

a) OCHOBHAas JIUTeparypa

1. Jleera B. A. YnpaBneHue kauecTBOM [DJIEKTPOHHBIM yueOHUK]: YueOHOe mocooue/
Heea B. A., 2012, Opucnpyaenuus. - 102 c¢. Pexum  gocrymna:
http://iprbookshop.ru/8057

2. Jlxetimc P. DOBaHc VYmnpapieHue KadecTBOM [DJIEKTPOHHBIM pecypc]: ydeOHoe
nocobue Uil CTYASHTOB BY30B, OOYYAIOIIUXCA MO CHEHUATBHOCTH «MEHEeIKMEHT
opranuzauun»/ P.OBanc JxeimMc. — DnekTpoH. TekcToBble AanHble. — M. : OHUTHU-
JHAHA, 2015. — 673 ¢.— Pexwum nocryna: http://www.iprbookshop.ru/52065.html
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3. 'epacumoB b.1. YmpaBnenue kauectBoMm. [ mOKkHMe crcTeMbl MEHEKMEHTA KaueCcTBa

[DnekTpoHHbIH pecypc]: yueOHoe mocodue/ B.M. I'epacumoB [m np.]. — DieKTpoH.
TEKCTOBbIE JlaHHBIe. — TamO0o0B: TaMOOBCKUH TOCYHapCTBEHHBIH TEXHUYCCKHIM
yauBepcuter, ObC  ACB, 2015, — 160 c¢—  Pexum  jgocryna:

http://www.iprbookshop.ru/63914.html

4. bopogauéB C.M. Cratuctuueckre METO/Ibl B YIPABJICHUH Ka4Y€CTBOM [ DJIEKTPOHHBIM
pecypc]: yuebnoe mocodbue / C.M. boponaué€B. — DIeKTpOH. TEKCTOBbIC AaHHbIC. —
ExarepunOypr: VYpansckuii (enepanpubiii yHuUBepcuteT, 2016. — 88 C.— Pexum
nocryma: http://www.iprbookshop.ru/65988.html

5. CunbkoBckuii H.M. OcCHOBBI ympaBieHUsI KayeCTBOM [DJEKTPOHHBIN pecypc]:
yuebHoe mocodue/ H.M. CHHBKOBCKHI. — OJEKTPOH. TEKCTOBBIC HaHHbIE. — M.:
MockoBckasi rocyapcTBeHHasi akaJeMmusi BOAHOro TpaHcmopta, 2013. — 100 c. —
Pexxum moctyna: http://www.iprbookshop.ru/46501.htmi

6. Jleera B.A. Ynpasienue kauecTBOM [ DIEKTPOHHBIN pecypc]: yueoHoe nocodue/ B.A.
Heesa, H.A. KoOuamBunu, b.A. KoOynoB. — DnekTpoH. TEKCTOBbIE JaHHbIE. — M.:
Opucnpynennms, 2012. — 102 c. — 978-5-9516-0405-7. — Pexum pgocryma:
http://www.iprbookshop.ru/8057.html

0) JOMOJIHMTEeJIbHAS JIUTEepaTypa:

1. ArapkoB A. I1. YrpasieHnue kauecTBOM [ DIEKTPOHHBIN yueOHUK]: YueOHoe mocooue/
ArapxkoB A. II, 2010, HdamxkoB wu K. - 228 c¢. Pexum gocryna:
http://iprbookshop.ru/14109

2. EpmoB A. K. YnpaBienue kauecTBOM [DJIEKTpOHHBIN yueOHMK]: YueOHoe mocodue/
Epmos A. K., 2008, Jloroc, YHuBepcuterckas kuura. - 288 c.

Pexxum noctyna: http://iprbookshop.ru/9102

3. Pxesckas C. B. VYnpaBnenue kauecTBOM [DneKTpoHHbIM yueOHHK]: I[IpakTukym
VYuebnoe nocodue/ Pxxesckas C. B., 2009, Jloroc, YHuBepcuterckas kaura. - 288 c.
Pesxum noctyna: http://iprbookshop.ru/9120

4. Wenenun ['.'M. YnpaBnenue kauecTBOM pabOT M YCIAYr Ha BOJHOM TPAHCIIOPTE
[OnexTponnsbiii pecype]/ I'.'U. llenenun. — DJIEKTPOH. TEKCTOBBIE NaHHbIE. — M.:
MockoBckasi rocyJapcTBEHHasi akajeMusi BOJHOTO TpancmopTa, 2015. — 102 c.—
Pesxum noctyna: http://www.iprbookshop.ru/47964.html

5. Kapxay6ae K.E. Kpasiumerpust v cTaTUCTHYECKHE METOMBI YIPABICHUE KaYECTBOM
[DnexTpoHHBIHN pecypc]: yueoHoe nocodue/ K.E. KapkaybaeB. — DJIeKTPOH. TEKCTOBbIE
nanuele. — Anmartel:  Hyp-Ilpunt, 2015. — 300 c¢. — Pexum pocryna:
http://www.iprbookshop.ru/69111.html

IIporpammHoe obecnieyeHue

1. TIIIT MS Office 2016

2. TekcToBblii perakTop biiokHOT

3. bpay3sepsl IE, Google Chrome, Mozilla Firefox.
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8. MIEPEYEHL PECYPCOB UHOOPMAILIMOHHO -
TEJEKOMMYHMKAIIMOHHOM CETHA "UHTEPHET", HEOBXOJUMBIX
JUISI OCBOEHM S TUCIHATIIMHBI

1. OnextponHas unpopmaroHHo-obpazoBatenbHas cpena AHO BO "C3TVY"
(OUOC C3TY) [DnekrponHbId pecypc]. - Pexxum mocryma: http://edu.nwotu.ru/

2. DnextponHas 6ubmoreka AHO BO "C3TVY" [DnekTpoHHbIi pecypc]. - Pexum
noctyma: http://lib.nwotu.ru:8087/jirbis2/

3. DnexkTpoHHO-OubIMoreuHas cucreMa IPRbooks [DnexkTponnsliii pecypc]. - Pexum
nocryma: http://www.iprbookshop.ru/

4. MndopmanmonHas cuctema "EanHoe 0KHO gocTyna K 00pa3oBaTelbHbIM
pecypcam" [DaekTpoHHbIN pecype]. - Pexxum goctyma: http://window.edu.ru/

5. MHdpopManmoHHas CUCTEMBI IOCTYyMNAa K 3JIEKTPOHHBIM KaTajoraM OMOJINOTEK
ctepol oopazoBanus u Hayku (MUC SKBbCOH)[QnexTponHslii pecypc]. - Pexxum
nocryma: http://www.vlibrary.ru/

9. METOINMYECKHUE YKA3ZAHUA 110 OCBOEHUIO JUCHUITJINHbI

[IpenonaBanne  JUCHUIUIMHBL ~ OpeIycMaTpuBaeT  cleayronme  (Gpopmel
OpraHu3alyyd y4eOHOro Mpolecca: JeKUUU, MPAKTUYECKUE 3aHATUSA, CAMOCTOSITEIbHYIO
paboTy CTyJeHTa, KOHCYJIbTallUH.

9.1. Tlpu uzydyeHuun tem u3 mojayiei 1 - 3 cryjaeHTaMm HEOOXOIUMO MOBTOPUTH
JIEKIMOHHBIN y4eOHBI MaTepHall, U3yYUTh PEKOMEHJOBAHHYIO JIUTEPATypy, a TaKxKe
yueOHbIN MaTepua, HaXOJAIIMICSA B YKa3aHHBIX HH(OPMALMOHHBIX pecypca

Ha 3aBepmaromiemM 3rtame HM3y4eHHMs] KaXJOro MOAYJIsS  HEOOXOAMMO,
BOCIIOJIB30BABIIUCH NPEIOKEHHBIMU BOIIPOCAMHM JJII CAMOKOHTPOJISI, Pa3MELIEHHBIMU
B DJIEKTPOHHOW uH(pOpMaImoHHON obpazoBatensHoit cpeae (DUOC), mpoBepuTh
KAaueCTBO YCBOCHMS YUEOHOT0 MaTepurara.

B ciywae 3arpynHEeHHs B OTBETaX Ha MOCTaBJICHHBIE BOIPOCHI PEKOMEHIYETCS
MOBTOPUTH YYEOHBIN MaTEpHall.

9.2. Tlocne U3y4yeHUs KaKIOTO MOIYJISA JUCUUIUIMHBI HEOOXOIMMO OTBETHTH Ha
BOIIPOCHI KOHTPOJIBHOTO TECTA MO JaHHOMY MOJYJIIO C LEJIbI0 OLEHUBAHUSA 3HAHUU U
MOJIy4eHUs OAJIIOB.

9.3. Tlocne m3yyeHuss MoAyJsii 3 HPUCTYNHUTHh K BBIIOJHEHHUIO KOHTPOJBHOMN
paboThl, pyKOBOJCTBYSICh METOAMYECKUMH PEKOMEHIALUSMU O €€ BHIMOIHEHUIO.

9.4. Tlo 3aBepuieHHIO HM3y4YEHUS Y4€OHOM IUCHMIUIMHBI B CEMECTPE CTYIEHT
00si3aH TMPOWTH MPOMEKYTOUHYIO aTTecTaluio. Bua NpoMexyTOdHOW aTTecTaluu
ompexensiercss pabounMm y4yeOHbIM MaHoM. DopMa MNPOBEACHUS MPOMEKYTOUHOM
aTTECTallMM — KOMIIBIOTEPHOE TECTUPOBAHUE C HCIIOJIb30BAHUEM aBTOMATHU3WPOBAHHOM
CHUCTEMBI TECTUPOBaHUs 3HaHUU cTyneHToB B DMOC.

9.5. K mpomexxyToOuHOW aTTecTaluuu AOMYCKAIOTCS CTYJIEHTbI, BBIMOJHUBIINE
TpeboBaHMs paboyero yueOHOro InjaHa.
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9.6. Oco0eHHOCTH OCBOCHHUSA TUCHHUILIMHBI JJI51 HHBAJIHUIOB U JIUII C
OrpaHN4YeHHBIMHU BO3MOKHOCTSAMMU 3/I0POBbSA

OO6y4deHue 00yJaromuxcsi ¢ OrpaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI TIPH
HEO0OXOIMMOCTH, T10 JJUYHOMY 3asIBJICHHIO, OCYILIECTBIISECTCS HA OCHOBE
aJanTHPOBAHHON paboyeil MporpaMMBbl C UCIIOJIH30BAHUEM CITCIIMAIBHBIX METO/IOB
oOyYeHUs U TUIAKTHIECKUX MaTePHAJIOB, COCTABJICHHBIX C YUETOM O0COOCHHOCTEH
MCUX0(U3NYECKOTO Pa3BUTHS, MHAUBUIYATbHBIX BO3MOYKHOCTEH U COCTOSTHUSI 37I0POBbS
Takux oOydaromuxcs (00y4Jaronierocs).

10. IEPEYEHb TH®OPMAIIMOHHBIX TEXHOJIOTI Ui, UCTTIOJIb3YEMBIX
IIPU OCYIIECTBJIEHHNUHU OBPA3OBATEJBHOI'O TPOLECCA IO
JAAUCIHUIIJIMHE

[Ipu  ocymectBieHMH  00pa3oBaTENbHOrO  Mpoliecca MO  JAUCLMILIAHE
UCITIOJIB3YIOTCS CIEeAYIOIINE NH(POPMAMOHHBIE TEXHOJIOTHH:

10.1. Internet — TrexHosioruu:

(WWW (aurn. World Wide Web — Bcemupnas [laytuna) — TexHoia0rust paboThl B
CETH C TUIIEPTEKCTAMU;

FTP (anrn. File Transfer Protocol — mpoTtokon nepenauun ¢haiaoB) — TEXHOJIOTUS
nepegadm 1o cetu (aiioB Mpou3BOILHOTO (popmara;

IRC (anrn. Internet Relay Chat — moodepennblii pa3roBop B ceTH, 4aT) —
TEXHOJOTHsI BEACHHUS IIEPErOBOPOB B pEaJbHOM MacuiTade BpEMEHH, Jarouas
BO3MO>HOCTh Pa3roBapuBaTh C IPYTUMHU JIFOJbMH M0 CETH B PEKUME MPSAMOI0 JUAJIOra;

ICQ (anrm. I seek you — s ummry TeOsi, MOXKHO 3amucarh TpPeMsl yKa3aHHBIMU
OyKBaMM) — TEXHOJIOTHS BEACHUS [IEPETOBOPOB OJMH HA OJINH B CHHXPOHHOM pPEXHUME.

10.2. lucranuuoHHoe o0y4yeHue ¢ ucnogan3oBanuem IJUOC na miaardopme
Moodle.

1. TexHnonorust MyIbTUMEANA B PEKUME TAAIIOTA.

2. TexHonoruss = HEKOHTAKTHOrO  WH(OPMAIMOHHOIO  B3aMMOJEHCTBHUS
(BUpTyaJIbHBIC KAOMHETHI, JTAOOPATOPUH ).

3. T'uneprekcToBasi TEXHOJOTHUS (DJIEKTPOHHBIE YYEOHUKH, CIPABOYHUKH,
CJIOBAPH, SHIUKJIONEINN) U T.JI.

11. OMUCAHUE MATEPHAJBHO-TEXHUYECKOM BA3bI, HEOBXOINMOW IS
OCYUIECTBJEHMS OEPA30BATEJBLHOI'O IMPOLIECCA IO YYEBHOI
JTUCUMUIIINHE

1. bubnuorexka.

2. CnpaBouHo-nipaBoBas cuctema KoncynsranT [Tnroc.

3. DnekTpoHHas HHOOPMAITMOHHO-00pa3oBaTeNibHAs Cpejla YHUBEPCUTETA.
4, JIokanbHasi ceTh C BBIXOJ0M B MIHTEpHET.
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12. BAJLJIbHO-PEUTUHIOBASI CUCTEMA OIIEHKHM 3HAHUI

Buy yueGHOI paboThI, 32 KOTOPYIO CTaBATCS Oaslibl OaJIbI
VYyacTue B online 3aHATHSIX 0-5
KoHTtposbHbIi TecT no Teme 1.1 0-7
KonTponbHblil TecT o Teme 1.2 0-8
KoHTtposbHbI TECT N0 TeMme 2.1 0-7
KonTpoapHbIil TECT 110 TEME 2.2 0-38
KonTpoapHbiit TecT 110 TeMe 2.3 0-7
KonTtpoapHueiit Tect 1o Teme 3.1 0-8
KonTponbHas pabota 0-20
Hroro 3a yueOnyio padory 0-70
IIpomexyTouHas aTTeCTALMSA 0-30
Bcero 0-100

KOHTpOJIBHaﬂ pa60Ta OLCHUBACTCA B COOTBCTCTBHU C Ta6HHH€ﬁZ

Ouenka KonuuectBo 0anioB
OTJIMIHO 17 -20
XOPOIIIO 13-16
YAOBJIETBOPUTEIHLHO 11-13
HEYJIOBJICTBOPUTEIIHLHO MmeHee 11

banpHas mkana oreHku uMeet Buj (B Oayiax):

Onenka KonunuectBo 0ayLioB
«3a4TEHO» 51-100
«HE3aUYTEHOY MmeHee 51
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IIpuaoxenune

K paboueit mporpamme
yueOHON TUCIUTLITHHBI
«YTIpaBlieHUE KAYECTBOMY

O HAIPABJIEHHIO MOATOTOBKU
38.03.01. — DxoHOoMHUKA

®OH/I
OLIEHOYHBIX CPEJICTB

1. Ilepeyenb popMUpPyeMBIX KOMIETEHIIUIA:

oowexkyromypnute (OK):

Koo
Komnemenuyuu

Haumenosanue u (unu) onucanue komnemenyuu

OK -3

CIIOCOOHOCTBIO HCITOJIB30BaTh OCHOBBI SKOHOMHYCCKHX 3HAHUW B PA3IAYHBIX
cdepax AeITenTbHOCTH

Oowenpogpeccuonanvnuie (OIIK):

Koo
Haumenosanue u (unu) onucanue komnemeHyuu
KOMNemeHuuu
OIIK - 4 CIIOCOOHOCTBIO HAXOAWTh OpPraHU3alMOHHO-YNPABICHUECKHWE pEIICHUS B

podecCHOHATLHOM IEATEIIFHOCTH M HECTH 3a HIUX OTBETCTBEHHOCTH

npogheccuonanvnwie (I1K):

Koo
Haumenosanue u (unu) onucanue KomnemeHyuu
KoMnemeHuyuu
CIIOCOOHOCTBIO KPUTHUYECKU OLICHHUTH Mpe/laracMble BapUAHThI YIIPABICHUECKUX
pemieHnid W pa3pabotath M OOOCHOBAaTh  MPEUIOKEHHS 10  HX
K-11 COBEPIICHCTBOBAHUIO € Y4YE€TOM KPHUTEPHUEB  COLMAIBHO-DKOHOMUYECKON
3¢ (HEeKTUBHOCTH, PHUCKOB W BO3MOXHBIX  COIMAIbHO-DKOHOMHUYECKHX
MOCJIeICTBUI
2. ITacnopT ()oHAA OLIEHOYHBIX CPEICTB
Ne KouTposmnpyemsbie moaymn Kon HaumenoBanue
n/n (TeMBbI) AUCHUILIMHBI KOHTPOJIMPYeMOii OLICHOYHOI'0 CPeACTBA
KOMIIeTEeHIIH U
(WIm ee 4acTm)
1 Mopyns 1. BBenenue B OK-3, OIIK-4, KonTponbasiit Tect o Teme 1.1, 1.2
YIpaBJICHUE KAYECTBOM [K-11
2 | Monynb 2. MeHeIKMEHT OK-3, OIIK-4, Koutponbnslii TecT no teme 2.1, 2.2,
KadecTBa IIK-11 2.3
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Ne KonTposmpyembie MOy IH Kon HaumenoBanue
n/n (TeMBI) IMCHUIITHHBI KOHTPOJIMpPYeMOii OLICHOYHOI'0 CpeICcTBA
KOMIIeTEeHI[UH
(1M ee 4acTH)
3 Moaynb 3. DKOHOMHUKA OK-3, OIIK-4, KonTposnbnblii TecT no teme 2.4
YIIPaBICHHS KAY€CTBOM IK-11
4 | Mopymu 1 -3 OK-3, OIIK-4, KontponbHas padoTa;
I1K-11 MTOroBsIii KOHTPOJIBHBIN TECT

3. Iloka3areyu u KpUTEPpUHU OLCHUBaAHUA KOMHeTeHHI/Iﬁ o ranam (l)Ole/IpOBaHI/IH

IlokazaTenu
Jranb JOCTHIKEHHS Kputepuu oneHuBaHuS Pe3yJIbTAaTOB 00y4eHHsI
OCBOCHHA
KOMIIETe- 3aJIaHHOTO YPOBHSA
HIAH OCBOCHUA . 1 2 3 4 5
KOMIIETEHITHI

3unarp (OK-3, OIIK- | He YactuuHo 3Haet 3Haet 3HaeT HOpMaTUBHBIE
4, 3HACT | 3HAET HOpPMAaTHBHBIC HOpPMAaTHBHBIC TIPaBOBBIC
IIK-11): HOPMATHBH | NIPaBOBBIC TIPaBOBHIC JIOKYMCHTHI B CBOCH
HOpMAaTHBHBIC 130 JIOKYMCHTEI B JIOKYMCHTEI B JIeATEeIILHOCTH,
MIPaBOBBIC TIPaBOBBIC CBOEI CBOEH MeToBI cOopa,
JIOKYMEHTHI B CBOEH JIOKYMEHTBI | JESITeTbHOCTH NIeSITCILHOCTH aHalmM3a u

TepsEit otan JIEATEIIBHOCTH, B CBOEH YacTtuyHo 00pabOTKU TaHHBIX,
MeTO/IbI cOopa, JIeSITEILHOC 3HAET METOIBI HEOOXOIUMBIX IS
aHaJIM3a u ™ cOopa, aHanu3a | pelICHUs
00paboTKM IaHHBIX, 1 00paboTKH MIOCTaBJIEHHBIX 3a]a4
HEOOXOIUMBIX IS JaHHBIX,
peleHus HEOOXOJUMBIX
[IOCTaBJICHHBIX 3a7a4 JUTS PEeTICHUS

ITOCTaBJICHHBIX

3ama4
Ymers OK-3, OIIK- | He YacTtnaHo Vmeer Vmeer YMeeT ucnonas30BaTh
4, yMeeT | ymeer HCII0JIb30BATh HCII0JIb30BATh HOpMAaTHBHBIC
IK-11): WCTIONB30Ba | HOPMATHBHEIC HOpPMAaTHBHBIC TIPaBOBBIC
HCIOJIH30BaTh Th MIPaBOBbIE MIPaBOBbIE JIOKyMEHTHI B CBOEH
HOPMAaTHBHBIE HOPMAaTUBH | JIOKYMEHTHI B JIOKyMEHTHI B JIeSITEILHOCTH;
IIPaBOBLIE bIE cBoei cBOeM OLICHUTH
JIOKYMEHTHI B CBOEH MIPaBOBbIE JIeSITEILHOCTH TIESITEILHOCTH mpeJiaraeMbie
JIeSITEIbHOCTH; JIOKYMEHTBI OCYIIECTBIISATh | BapUAHTHI
OLIEHUTH B CBOEH cOop, aHanM3 U | YIPaBJICHYECKUX
peJyIaracMbIe JIEATEILHOC 00paboTKy PpelIeHHIA;

Bropoii aTarm | BapHaHTHI TH JIaHHBIX, OCYILECTBIISTEH cOOP,
yIpaBIeHYECKUX HEOOXOIUMBIX | aHau3 U 00pabOTKY
peLIeHuit; JUTSL peLIeHUst JTaHHBIX,
OCYIIECTBIIATE cOOp, [MOCTABJCHHBLIX | HEOOXOIMMBIX IS
aHam3 u 00paboTKy OKOHOMHYECKH | peIIeHHS
JTAHHBIX, X 3a7a4 IMOCTaBJIEHHBIX
HEOOXOAUMBIX IS SKOHOMHYECKHUX
peteHus 3a1a4
MOCTaBJIECHHBIX
YKOHOMHUYECKUX
3a7a4
Buaagers (OK-3, He YacTtuaHo Bnaneer Bnaneer Bruaneer ciocobamu

Tperuii atann | OITK-4, BJaje | BIaAceT criocobamMu criocobamu HaX0XJIeHUS
IK-11): eT crocodamu HaXOXKJICHUS HaXO0KJICHHS OpraHu3alMOHHO-
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TlokazaTenn

Oramb JOCTIKCHHS Kputepuu oneHuBaHMS Pe3yIbTAaTOB 00yYeHHsI
OCBOCHHS
3a[JaHHOTO YPOBHS
fommere- OCBOECHHSI 1 2 3 4 5
i KOMIETEHIMI

crocobamu HAXOXICHH | OPraHHM3allMOH | OPraHU3alMOH | YIPaBICHYESCKOIO
HaXOXKICHHS 1 Ho- HO- pelieHus, 3a
OpraHH3alHOHHO- OpraHu3alll | YIpPaBJICHYECK | YIPABICHYECKO | KOTOPOE TOTOB HECTH
YIPaBIEHIECKOTO OHHO- Or0 PEIIeHHUs, | IO PEelIeHus, OTBETCTBEHHOCTb,
peuieHus, 3a yIpaBieHde | 3a KOTOpoe 3a KOTOpoe crocobamu
KOTOPOE TOTOB HECTH CKOTO TOTOB HECTU TOTOB HECTU 000CHOBaHUA
OTBETCTBEHHOCTb; pelieHys, OTBETCTBEHHOC | OTBETCTBEHHOC | HPELIOKEHHMII 110
crocobamu 3a KOTOpoe | Tb Tb COBEPIICHCTBOBAHH
000CHOBaHHU HE  TOTOB YactuaHO 10 CHCTEMBI KauecTBa
HpeIUIOKEeHHH 1o HecTH BIIaJICCT C Y4ETOM KPUTEPHUEB
COBEPIICHCTBOBaHH OTBETCTBEH criocobamu CcolUAaIBbHO-
10 CHCTEMBI KayecTBa HOCTb 00OCHOBAaHHS | SKOHOMHYECKOH
C Y4ETOM KpUTEpHEB IpeIoxKeHuH | 3 dEeKTHBHOCTH,
COLIMAIBHO- 1o PHUCKOB U
3KOHOMUYECKOH COBEPILICHCTBO | BO3MOXHBIX
3¢ GEKTHBHOCTH, BaHUIO COIMAaJIbHO-
pHUCKOB u CHCTEMBI SKOHOMHYECKHUX
BO3MOJKHBIX Ka4yecTBa ¢ ToCTIe/ICTBHIA
COLIMABHO- y4eToM
3KOHOMHYECKHX KPHUTCPUCB
HOCIECTBUN COLIMANBHO-

3KOHOMHYECKO

174

3¢ PEKTHBHOCT

U, PUCKOB U

BO3MOKHBIX

COIMANBHO-

O9KOHOMHYECCKHU

X MOCJIECTBUHI

4. llIkaabl OICHUBaAHUA
(0asIbHO-peliTHHIOBAsI CUCTEMA)
By yueOHoM paboThI, 32 KOTOPYIO CTABSITCS OaJLIbI OasIBI

VYyactue B online 3aHATHIX

0-5

KonTponbHeiii TecT 1o Teme 1.1

KonTpoapHbIl TECT 1O TEme 1.2

KonTponpHbli TecT 1o Teme 2.1

KoHTpoabHbI TECT 1O TEME 2.2

KonTpoabHelil TecT 1o Teme 2.3

KonTponpHelil TecT o Teme 3.1
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I
00|~ |~|oo |

Kontponbhas paborta

Hroro 3a yueOHyo padory
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banpHas mkana oreHKu uMeeT Buj (B Oayiax):

OneHKa KonnuectBo 0aioB
«3aYTECHOY 51 -100
«HE3a4YTEHO)) meHnee 51

5. TunmoBble KOHTPOJIbHBbIE 32]AHUS WIH MHbIE MATEPHUAJIbI, HEOOX0AMMBbIE JIJIsI
OLICHKHU 3HAHUI, YMEHHH, HABBIKOB M (UJIM) ONbITA AEATEJIbHOCTH,
XapaKTEePU3YIOIIHUX 3TANbl (OPMHUPOBAHUS KOMIIETCHIIUI NPHU U3Y4YEeHUH YUeOHOM
JTUCHUILIMHBI B MIPOIlecce 0CBOCHUS 00Pa30BaTeIbHOI NPOrPaMMBbI

5.1. TunoBoii BApHAHT 32JaHUA HA KOHTPOJIbHYIO padoTy

Bapuant HaumeHoBaHue TeM
0 Ceptudukaius CHCTEM MEHEPKMEHTA KaueCcTBa
1 DopMHUpPOBaHNE HAYYHBIX OCHOB YIIPABICHUSI KAYECTBOM
2 CyIIHOCTh 3TAamnoB 3BOJIIOLMOHHOTO PA3BUTHS HAYYHBIX MOIAXOJOB K

YIPaBICHHUIO KAY€CTBOM

COBpeMeHHI)IG TCHACHIIMNU B obOnacTu YIIpaBJICHHUA Ka4CCTBOM

[Tonutrka npennpusitTus B 00s1actu Kadectsa. [InanupoBanue kayecTna

Opranu3zaiiusi padboT 1Mo Ka4eCTBY

MexayHapoHbI€ OPraHU3AIMHY 110 CTAHAAPTU3ALUN

Opranuzarus paboT Mo cTaHIApTH3AIMK B pamMKkax EBpomneiickoro corosa

3
4
5
6 KonTpoap kauecTBa MpOM3BEAECHHON IPOIYKIIMU
5
8
9

3aaun MeXTyHAPOIHOTO COTPYAHMYECTBA B 00JACTH CTaHIapTU3AINH

10 3aKoHOJIaTeIbHBIE OCHOBBI CEPTU(MUKAIMU  MPOMBIIIJICHHO Pa3BUTHIX
CTpaH

5.2. TumnoBoii TECT MPOMEKYTOUHOI aTTECTALMU

1. Kakue Tpu 3eMeHTa BKIIOYAET MOHIATHE «KAue€CTBO»?
A. 00BEKT, CYOBEKT, YCIOBUS IKCILUTyaTalluN

B. cBolicTBa, MOTpeOHOCTH, OOBEKT

C. 00beKT, MOTPEOHOCTH, XapAKTEPUCTUKH

D. noTpebHOCTH, CYOBEKT, CBOMCTBA

E. ycnoBus akcrmyaranuu, moTpeOHOCTH, CBOMCTBA

2. Kakoe u3 onpeneneHuii moHATHs «kadecTBo» npuHaanexuT K. Mmmkase?

A. KauecTBO - 3TO CBOMCTBO, PEaTbHO YAOBIETBOPSIOIIEE MOTPEOUTEICH

B. kadecTBO - 310 AU depeHImanys 1o MPUHIHITY «XOPOIIUH - TUIOX O

C. Ka4ecTBO - COBOKYITHOCTh CBOMCTB MPOAYKITNH, 00YCIaBINBAIOIMIUX €€ MPUTOTHOCTh
YAOBJIETBOPATH ONPEACIEHHBIE MOTPEOHOCTH B COOTBETCTBUU C €€ Ha3HAYECHUEM
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D. xadecTBO - COBOKYIHOCTb CBOWCTB M XapaKTEPUCTUK NPOAYKLIMM WIH YCIYTH,
KOTOpBIE NPHUJAIOT UM  CIOCOOHOCTh  YAOBJIETBOPATH  OOYCIIOBJIEHHBIE HUMH
npeIoiaraéMble NOTpeOHOCTH

E. kaduecTBO uMeeT JBa acmnekTa: OOBEKTUBHBIE (PU3UUYECKHE XapaKTEPUCTUKU U
CYOBEKTUBHYIO CTOPOHY - HACKOJIBKO BEIIb «XOPOILIa.

3. Kakoe u3 onpenenenuii moHATHS «KadecTBO» MpuHAIISKUT lyxapTy?

A. Ka4ecTBO - 3TO CBOMCTBO, PealIbHO YAOBIETBOPAIOIIEe NOTpeOuTenei

B. kadecTBO - 310 AU dHepeHIanys Mo MPUHIIAITY «XOPOIITUH - TUIOX O

C. Ka4ecTBO - COBOKYITHOCTh CBOMCTB MPOAYKITNH, 00YCIaBIUBAIOIMINX €€ MPUTOTHOCTD
YIOBIIETBOPSTH OMPEEIEHHBIC TOTPEOHOCTH B COOTBETCTBHH C €€ Ha3HAYCHHUEM

D. xa4ecTBO - COBOKYMHOCTh CBOWCTB M XapaKTEPUCTHK NPOAYKIIMH WU YCIYTH,
KOTOpbIE TIPUAAIOT MM  CIOCOOHOCTh  YJOBJICTBOPSTH  OOYCIIOBICHHBIE  HMH
npeanosaraeMple MOTPeOHOCTH

E. xauecTBO mMMeeT [Ba acmekTa: OOBEKTHUBHBbIC (PU3NYECKUE XaApPAKTEPUCTUKU MU
CyOBEKTUBHYIO CTOPOHY - HACKOJIBKO BEIIh «XOPOIIIay.

4. Kakoe U3 MEpPEUUCICHHBIX OIpPEAENCHUN MOHATHUA «KAYeCTBO» COOTBETCTBYET
MexayHapoanomy ctanaapty MCO 8402-867

A. Ka4ecTBO - 3TO CBOMCTBO, PEAJIbHO YAOBIETBOPSAIOILEE OTpeOuTeNneH

B. kadecTBO - 310 AN DHepeHnranys Mo NPUHIMITY «XOPOILIUH - TIOXO0M»

C. Ka4uecTBO - COBOKYITHOCTb CBOMCTB MPOAYKIIUH, 00YCIIaBIMBAIOIINX €€ TPUTOTHOCTD
YIOBJIETBOPSTH ONpeeIEHHbIE TOTPEOHOCTH B COOTBETCTBHUHM C €€ Ha3HAUCHUEM

D. kayecTBO - COBOKYINHOCTb CBOMCTB M XapaKTEPUCTHK NPOAYKUIUU WIH YCIYTH,
KOTOpbIE TPUAAIOT MM  CHOCOOHOCTh  YJOBJETBOPSTH  OOYCIIOBIEHHBIE  HMH
npearnosaraeMbple IOTPeOHOCTH

E. kaduecTBO uMeeT /Ba acmnekTa: OOBEKTUBHBIE (PU3UUYECKHE XapaKTEPUCTUKU U
CYOBEKTUBHYIO CTOPOHY - HACKOJIBKO BEIIb «XOPOILIa.

5. Kakoe 13 nepedymncieHHbIX ONpeaeeHni OHITHS «kaduecTBo» cooTBeTcTBYeT ['OCT
15467-797

A. KauecTBO - 3TO CBOMCTBO, PEAIbHO yIOBIETBOPSIOIIEE MOTPEOUTENEH

B. kadecTBO - 310 AU depeHImanys 1Mo MPUHIIHAITY «XOPOIITUH - TUIOX O

C. Ka4ecTBO - COBOKYITHOCTb CBOMCTB MPOJIYKIIMH, 00YCIaBIMBAIOIINX €€ TPUTOIHOCTD
YAOBJIETBOPATH ONPEACIEHHBIC MOTPEOHOCTH B COOTBETCTBUU C €€ Ha3HAUECHUEM

D. kauecTBO - COBOKYMHOCTh CBOWCTB W XapaKTEPUCTUK MPOIYKIMU WIH YCIIYTH,
KOTOpbIE TOPUAAIOT HMM  CIIOCOOHOCTh  YAOBJIETBOPATH  OOYCJIOBJICHHBIE UMU
npeanojaraeMble NOTPeOHOCTH

E. kadecTBO wMMeeT JBa acrekTa: OOBEKTHUBHBIC (PU3MYECKHUE XAPAKTEPUCTUKU U
CyOBEKTUBHYIO CTOPOHY - HACKOJIBKO BEIIh «XOPOIIIay.
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6. Kakme pgBa acmekta ymOpaBlieHWS KadyeCTBOM  BBIIEICHBI B  TPAKTOBKE
MexayHapoiHoro ctanaapta MCO 84027

A. TIJTaHUPOBAHKUE U KOHTPOJIb KaYeCTBa

B. nmianupoBaHue U MPOrHO3UPOBAHUE KaueCTBa

C. onepaTuBHas IESITEILHOCTD U IIJIAHUPOBAHUE

D. ob11iee pykoBOJICTBO U MPOTHO3UPOBAHKE

E. o01iee pykoBOJCTBO M KOHTPOJIb KaueCcTBa

F. o01iee pykoBOJICTBO U ONEpaTUBHAS JICATEIBHOCTD.

7. Kakue yetsIpe 3Tana padot Bxoadr B coctaB nukia PJICA (uukn Jemunra)?

A. mIaHupOBaHKE, BRITOJHEHNE Pa0OT, KOHTPOJIb PE3yIbTaTOB, TPOTrHO3UPOBAHHE

B. manupoBaHue, BBINIOJIHEHHWE pPadOT, KOHTPOJb PE3YNbTAaTOB, KOPPEKTHPYIOIIEE
BO3JICHCTBHE

C. mnjmaHupoBaHUE,  BBIIIOJIHEHHWE  pabOT,  KOPPEKTHpYIOlllee  BO3JCHCTBUE,
IIPOTHO3UPOBAHMUE.

8. B uém 3axmouaeTcsi CMbICH (QYHKIIMOHATBLHON MOJIETH «IIETIISl KaueCcTBa»?

A. mIpouiecc ynpaBJi€HUsI KAYECTBOM UMEET HUKINYECKYIO CTPYKTYPY

B. nmpouecc ynpaBiieHHs] Ka4€CTBOM OXBATBIBAET BCE CTAJINU KU3HEHHOTO IIMKJIA TOBapa
C. mpotiecc yrpaBieHHUSI KaueCTBOM I1€J1IeCOO0pa3HO OCYIIECTBISTh Ha OT/AEIbHBIX
CTaJUsX KU3HEHHOTO IIMKJIa TOBapa.

9. B uéMm 3akmrouaeTcs CMBICT (DYHKIIMOHATBLHON MOJICTTH «CIIHPaIh KaueCTBay»?

A. miporiecc ynpaBJiieHUsI KA4€CTBOM IMOCTOSIHHO Pa3BUBAETCSl U COBEPIICHCTBYETCS

B. Ha ompenenéHHOM ypOBHE MPOIECC YNPABIEHUS KAaYeCTBOM TEPSAET LUKIMYECKYIO
CTPYKTYpPY

C. ompeneneHa «ba3a KauecTBay Ha MPEINPUSATHU U TMOKA3aHO HAINPABJICHHE BEKTOpA
KadecTBa

D. ompenenena «0aza kadecTBa» Ha MPEANPHUATHU U BbIpaOOTaHBI PEKOMEHJIAIUU IO
Pa3BUTHIO CUCTEM YIIPABICHUS KAYECTBOM.

10. Ilpu kakux ycioBUsX PyHKIIMOHAIBHASI MOJIETb «IIETJIsI KayeCcTBa» mpeodpa3yeTcs B
GYHKIIMOHATBHYIO MOJIETTh «CIIHPAITh KauecTBa» ?

A. B cilydae 3aBepIIEHUS MMOJHOTO [UKIIA YIPABICHUS ST KauecTBa» oOecreynBacT
MOBBINICHUE KAa4YeCTBA MPOAYKIIMM, ITUKI ITOBTOPSICTCS HAa HOBOM 00Jie€ BBICOKOM
YpOBHE KauecTBa, IJIOCKAs «IETIs KauecTBa» MPHOOpeTaeT MPOCTPAHCTBEHHBIH
XapakTep U Mpeodpa3yercs B «CIHUPaATh KaueCTBay

B. miockas Monenb «ImeTis KauyecTBa» NaéT BO3MOXKHOCTH OMPEICIUTh Y3KHE MecTa
YKU3HCHHOTO ITMKJIa MPOAYKIIMU KaK OOBEKTa YIpaBIICHUS KAadyecTBa, BEKTOP Pa3BUTHS
KauecTBa HANpPaBISIETCS B OMpENETIEHHBIE y3KHE MECTa, BHOCUMOE KOPPEKTHPYIOIIEe
BO3JICICTBHE HOCUT PA30BBIM XapaKTep
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C. miockas MOJENb «IETIs KadecTBa» Ja€T BO3MOXXHOCTb CKOPPEKTHUPOBATH
YIPABJICHUE KAuyeCTBOM HA OTAEIBHBIX CTAUAX >KM3HEHHOIO IMKJIA, MOCIE YEro
nepecTtaéT ObITh AKTyaJbHOW M YIPABJIEHHE KaueCTBOM OCYIIECTBIISIETCS B paMKax
IPOCTPAHCTBEHHOMN MOJEINN «CIHUPaJIb KAaueCTBaY.

6. MeToanueckue MaTepuaJbl, ONpeae/some NpoueIypbl OUeHNBAHUS 3HAHUI,
YMeHH, HABBIKOB M (MJIM) ONBITA AeATEJIbHOCTH, XaPAKTEPHU3YOIIUX ITAlbI
(popmupoBaHus KOMIETEHIIUIA
6.1 TOroBbIii KOHTPOJIBHBIA TECT TOCTYIEH CTYJECHTY TOJBKO BO BPEMS TECTUPOBAHUA,

COTJIACHO PACIMCaHMs 3aHITUN WU B YCTAHOBIIEHHOE JEKAaHATOM BpPEMS.

6.2. CtyneHnt uaHpopmMupyercs o pe3yiabTaTax TeKyIIeH yCIeBaeMOCTH.

6.3 CryneHT mnojiydaeT HHQPOpPMAIMI0O O TEKylIed yCINEeBaeMOCTH, HAYUCICHUU
OOHYCHBIX 0aJJIOB U JOIYCKE K MPOLIEAypPEe UTOTOBOTO TECTUPOBAHUS OT MPENOAaBaTENs
nnu B ONOC.

6.4. IIponsBoautcs naeHTU(UKAIMS JTUYHOCTH CTYEHTA.

6.5. CrynenTtaM, JOMYIIEHHBIM K TPOMEKYTOYHOM aTTECTAIIMUA, OTKPBIBAETCS UTOTOBBIN
KOHTPOJIBHBIN TECT.

6.6. Tect 3akppiBaeTcs CTYACHTOM JIMYHO II0 3aBEPIICHUM TECTUPOBAHUS WIU
aBTOMATHYECKU 10 UCTEUYEHUH BPEMEHU TECTUPOBAHMSL.
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